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ll NEW APP LlCATlON 

White Hills Water Company tnc. 
P 0 Box 30626 

P Mesa,RZ 85275 

ORIGINAL 

January 10,2014 

Docket Control Center 
Arizooa Corporation Commission 
1200 W. Washhgbn St 
Phoenix, Arizona 

W-O1982A-14-0009 

Attached is an application by white Hills Water Company Inc for reinstatemmt of CC&N in 
units 3,4 & 6 and new CC&N for Units 1 and specific lots in Unit 5 of Golden Horseshoe Ranchos 
subdivision, White Hills, AZ, 86445. The purpose of this applidon is to bring the system itlto 

Unit 1 has in fact been H a n d , b e e n # b y  ACC and ADEQ, since 1998 withoutpmpr 
CC&N m place. Inhtmdm has been inst&# to the specific lots in Unit 5 wthe developer in anticipation 
of selling those lots'withwatei. 
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J d c e  E. Arthur 
Co-owner 

Arizona Corporation Commission 
DOCKETED 



APPLICATIONFORA CERTlFICA’IE OF CONVENIENCE AND^ 

WATER 

- Sole Proprietorship 

I. 

The legal name, mailing address and telephone number of the Applicant (Company) is: 
White Hills Water Company Co., Inc., P 0 Box 30626, Mesa A2 85275 480-981-0559 

Limited Liability Company (LLC) 

Doing business (d.b.a.) d e r  a name other than the Applicant (Company) name listed above, specify 

NIA 

List the full name, mailing address and telephone number of the management contact: 

V. David &Janice E. Arthur, 2829 E. Fairfield St., Mesa AZ 85213 480-981-0559 

List the full name, mailing address and telephope number of the attorney for the Applicant: 

No attorney * 

List the full name, mailing address and telephone number of the operator certified by the Arizona 
Department of Environmental Quality who is or will be working for the Applicaq 

s i  

Kelly L. Grunder 1619 De A&eles, Bullhead City, AZ 86442 928-704-1866 

List the full name, mailing address and teleDhone number of the on-site manager of the utility: 
The Applicant is a: 

No on-site manager - only a part time employee who r a d s  meters and 
takes care of small problems. 

David Cowen - 8597 W. Mustang Drive, White Hills AZ 86445 
Home # 928-767-9478 Cell*# 928-323-2469 



, 

F. JfApplicantis acorporab'.on: 

1 List full names, titles and mailing addresses of all oflticers and Directors: 

OliiCem 

J&E.-, ownedsecretray -2829E.FdkIdSW AZ 85213 

H m m  480-091-0559 Cell 480-323-5571 

V. DavidARtnn; - -2829E.Fdkldstreet Me~a, AZ 85213 

Hd(3f€ice 480-091-0559 Cell 928-%5-7462 

Directors 

Jarrice E. A&w, - 2829 E Faklield Me~a, AZ 85213 

HcsdOfEce 480-091-0559 Cell 480-323-5571 

v. DavidArffnn; owm&eda * -2829E.F-ld- Me~a, AZ 85213 

H d O f k e  480-091-0559 Cell 928-%5-7462 

2. Attach a copy of the co oration's "Certificate of Good Standing" issued by the 
Corporation's Division o P the Arizona Corporation Commission. Attachment F.2.m4 

3. Attach a certified copy of the Articles of Incorporation. Attachment F . 3 . ~ g 4  

4. Attach a certified copy of the corporation's By-Laws. No By-laws on record 

5. If a for-profit corporation, indicate the number of shares of stock authorized for issue: 
98,080 

6. If stock has been issued, indicate the number of shares issued and date of issue: 
98,080 5/15/1997 

H. Ifthe Applicant is a partnership: N/A 

1.  
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List the full name and mailing address of the general partners: 



Office of the 
CORPORATION COMMISSION 

- a CERTIFlCATE OF GOOD STANDING 

I, Jodi Jerlctr, ExecutJvo LMtwcbr of tihe Arhona Corparatlon Commission, do hereby 
CerwydhH 

***W€E!E RILLS WATER COMPANY INC *** 
d 

a domestic uqwmtbharganked under the laws ofthe State ofArizona, didincorporate on 
- . 4  

September rq1996. 

Y 

/ further mdfy that according to the reconis of ffre Arizona Corporation Commission, 8s 
of the dabe set 
hilum io c o m ~  wfth Ihe pmvisbns ofthe Arizona Bu&ess Corporation Act; end that Its 
most recBnf Atmud Reporf sub/ect to the prov is ions  of A.R.S. sections 10-122,70-123, 
10-125 & le1622 has bean delivlwned to the Arfiona Corporation Commission for filing; and 
that thesaid unpmtion has noti5YedArtides 0fDissolutlon as of the date of this certlikafe. 

hem~ndtw, Ihe mid coqnmtb Is not administratively dissolved for 

IN -SS Wlf€R€OF, I have hemunto set my hand and affixed 
the official SCWI of the Arhons Corporation Commission. Done st 
Phoen/x, the capital. thk 12Eh Day of December, 2013, A. 0. 

. 
J Q t y  A. Jerich ,-cu t i y 9 D i r e c  tor 



_ _ ~ ~  office of the 
CORPORATION COMMISSION 

- 4  

The Executive Director of the Arizona Corporation Commission does hereby c&Q that 
the attached copy of the following document: 

ARTICLES OF INCORPORATION, 09/19/1996 

consisting of 5 pages, is a true and complete copy of the ol;jginal of said document on file with this 
office for: 

* 

.* 

WHITE EILLS WATER COMPANY IEIC. 
ACC N e  number: -07875026 

4 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed 
the offil seal of the Arizona Corporrrtknr CoarmisgioO en &is date: 
December 12,2813. 
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STATUTORY AGEXT. The name and ddress of the initial StaMory A$W, a bona$cb 
rrsident of Aritone Or three years is. 
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KingmanAriwna 86418 
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H. If the Applicant is a partnership: N/A 

1. List the full name and mailing address of the general partners: 

2. List the full name, address and teleDhone number of the managing partners: 

3.  Attach a copy of the Partnership's Articles of Partnership. 

.If the Applicant is a foreign limited partnership, provide a copy of the Partnership's "Certificate 
of Registration" filed with the Arizona Secretary of State. 
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I. 

1. 

2. 

I 

K. 

L. 

M. 

N. 

If the Applicant is a Limited Liability Company: 

List the full name and mailing address of all the Applicant's managers or, ifmanagement 
is reserved to the members, the Applicant's members: 

NIA 

Attach a copy of the Articles of Organization. 

List the legal name and mailing address of each other utiIity in which the a p p W  has an 
ownershipinterest: 

Attach a description of the requested service area, expnxsed in terms of CADASTRAL 
(quartez Section description) or Metes and Bounds survey. RefkeM.Rs to parcels and 
dockets will not be accepfed 

Section 17,T.27N, da9 W, 

I 

Section 9, T.27N, R. 19W Section 21, T.27N, R. 19W 
Unit 4 Unit 3 . Unit6 

The Section3 above had CNN's and they were revoked in 2003 because the annual report was 
not completed. The following are new; 

Section 9, T. 27N., R. 20W Section 19,T.27N.,R. 19W 
Unit 1 Unit5 

Attach a detailed map using the form provided as Attachment "B". Shade and outline the 
area requested. Also, ,in&& any other utility within the general area using different 
colors. * 

List the name of each county in which the requested service area is located and a 
description of the area's location in relation to the closest municipality, which shall be 
named: 

Mohave County - 55 miles north of hgman,  AZ 

Attach a complete description of the facilities proposed to be constructed, Wnit 1 system 
was installed and in omration since 1998) (Units 3.4.6. in o d o n  since 1962) including 
a p r e i i m i ~ ~ ~  engineering report with specifications in sufficient detail to describe each 
wafer system and the principal components of each wafer system (e.g., source, storage, 
transmission lines, distribution lines, etc.) to allow v d c a t i o n  of the estimated costs 

Created on January 22,2010 6 



WHITE HILLS WATER COMPANY 
DOCKET NO. W41982A-13-0285 

LEGAL DESCRIPTION 

All of section 9. (Golden Honeshoe Ranchos Unit 3), all of Section 17 (Golden 
Horseshoe Ranchos Unit 4) and all of Section 21 (Golden Horseshoe Ranchos Unit 6), 
Township 27 North, Range 19 West, and all of Section 9 (Golden Horseshoe Ranchos 
Unit 1) Township 27 North, Ran&? 20 West, of the Gila and Salt River Base and 
Meridian, Mohave County, Arizona. 

That portion of sectson 19 (Golden Horseshoe Ranchos Unit 5 - Lots 272 through 
307), Township 27 North, Range 19 West, further described as follows: 

Beginning at the Northeast corner of said Section 19; 
Thence S 00" 00' 30" W a distance of 981.91 feet to a point on the east section line; 

Thence West a distance of 35 feet to the northeast corner of Lot 272 and the POINT 
OF BEGINNING; 

Thence West a distance of 232.80 feet to the beginning of a curve to the right having 
a radius of 2267.63 feet, an angle of 300, and a tangent direction of S 60" 00' 30" W; 

Thence S 300 00' W a distance of 79.38 feet; 

Thence N 600 00' W a di.stance of 25& feet; 

Thence S 30" 00' W a distance of 117.70 feet to  the beginning of a curve to  the right 
hawing a radius of 1139.36 feet and an angle of 15'; 
Thence S 45O 00' W a distance of 490.41 feet to the beginning of a curve to the right 
having a radius of 30 feet and a length of 77.43 feet; 

Then* S 72O 10' W a distance of 237.14 feet; 

Thence South a distance of 293.71 feet; 

Thence N 72' 10' E a distance of 1150.61 feet to the beginning of a curve to the right 
having a radius of 1274.75 feet and an angle of 170 SO'; 

Thence East a distance of459.00 feet; 

r 

-1 ,- 

Thence S 42' 53' W a distance of 508.21 feet; n -  

Thence N 01' 14' 30" E a distance of 361.43 feet; 

Thence N OOo 00' 30" E a distance of 1682.04 feet, more or less, to the POINT OF 
BEGINNING. 
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provided under subsection (B)(S)(o) and verification that the requirements of the 
Commission and the Arizona Department of Environmental Quality can be met. 

* See attachment N. 

0. Provide the estimated total construction cost of the proposed offsite and onsite facilities, 
including documentation to support the estimates, and an explanation of how the 
construction will be financed, such as through debt, equity, advances in aid of 
comtmction, contributions in aid of construction, or a combination thereof. 

Created on January 22,2010 7 



Attachment for N (pg 6 ) of the application 

System #OW149 

Comoleted and in ooeration since 1998 

Referred to as Unit 1 -Section 9,T.27N., R.2OW 

As-built engineering maps are available and will be provided to the Staff Engineer assigned to the case. 
Engineering performed by Mohave Engineering AssocMtes Inc. located in Kingman, AZ. 
Well with pump set to 835 ft. 
4" Steel Casing 
5 hp Could well pump and motor - 230 volt. 
Pump controller 
2 Pressure tanks 
1 - AY McDonald pressure pump 
20,000 gallon storage tank. This was a used tank when placed into service in 1997 and is in need of repair or 
replacement. 
Fenced area for storage and the well. 
Original pipe and infrastructure were installed to code in 1997-1998 

System 4tO8-039 Referred to as Unit 3 -Section 9, T.27N., R.19W 
Unit 4 - Section 17,T.27N., R.19W 
Unit 5 -Section 19,T.27N., R.19W 
Unit 6 - Section 21,T.27N., R.19W 

In oDeration since 1962 - the system (not in compliance) was accepted by ACC s a water system at 
that time. Lot owners had been allowed to bring water to their lots any way they wanted. 

nd ADEQ 

Asbuilt engineering maps are available and will be provided to the Staff Engineer assigned to the case. 
Engineering performed by Mohave Engineering Associates Inc. located in Kingman, AZ. 
Well with pump set to 800 ft. 
4" PVC Casing 
7.5 hp Gould well pump and motor - 230 volt with an S drive, converts single phase to three phase. 
Pump controller 
3 pressure tanks 
2 - 2hp pumps used to pressurize (8061) the pressure tanks using a lead lag operation 
2 - 30,000gaUon epoxy coated steel tanks by Bakersfield Tank {Specifications attached) were installed and 
placed into sewice in 2011. 
Fenced area for storage and the well. 
Unit 3 has 2856 ft. of 2" gray electrical conduit buried to approximately 6" which selyes 11 customers. 
Unit 4 has 9830 ft. of 6" pipe, 2618 ft. of 4" SID 21,17,853 ft. of 3" sewer pipe and an unknown amount of 1" 
and 2" pipe as the Developer of this area allowed tot owners to bring water to their own lots any way they 
wanted 
A developer installed 6" infrastructure in Unit 5 with the intent of selling lots 'with water'. Due to the 
economy there have been no sales and the developer is no longer advertising lots for sale. 
Original well is out of service and needs to be redrilled and new pump & motor to be placed back into sewice. 



P. Explain the method of financing utility facilities. Refer to the M 'om, item no. 7. 
(Use additional sheets ifnecessary): 

N/A All paid except for a balance due for Engineering costs. 

Q Attach financial information in a format similar to Attachment "C". Include current 
assets and liabilities, an income statement, estimated revenue and expenses and the 
estimated value of the applicaut's utility plant m service for the first five years following 
approval of the application. ' N/A 

R. Provide a detailed description of the proposed construction timeline for facilities with 
estimated starting.qnd completion dates and, ifconstruction is to be phased, a description 
of each seprate phase of constrution. NfA 

s Provide a copy of any requests for service from persons who own land within the 
proposed service tuea or extension area, which shall identify the applicmt by name. 

Unit 5, Developer letter attached 
Unit 1, Well Acquisition agreement attache$ 

I .  .- 
T.Provide maps of the propod service area identifying: Ensineering maps available upon 

request. 

1. The boundaries of the area, with the total acreage noted; 
2. The land ownership boundaries within the are& with the acreage of each separately 

ownedparcelwithintheareanated; 
3. The owner of each parcel within the area; 
4. Any municipality corporate limits that overlap with or are within five miles of the 

area; 
5. The service a m  of any public service corporation, municipa&y, or district currently 

providing water or wastewater Service within one mile of the area, with identification 
of the entity providing service and each type of service being provide& 

6. Thelocationwithinthe~of~knownw~serviceconnectionsthatare~y 
being provided service by the applicane 

7. The location of all proposed developments within the area; 
8. The proposed location of each water system and the principal; and 
9. The location of all parcels for which a copy of a request for service has been 

submitted. . 4 

U. Provide a copy of each notice to be sent, as required, to a municipal manager or 
Rdmmlstrator. N/A notnearamdcipaMy . .  

V. A copy of each notice sent, as requid, to a landowner not requesting service. N/A 

Created on January 22,2010 8 



08/06/2013 

White Hills Water Company Inc. 
2829 E. Fairfield Street 
Mesa, A2 85213-5453 

Dave Arthur, 

1 Request White Hills Water Company Inc to furnish water to my lots located in Golden Horseshoe 
Ranchos Unit 5 Subdivision of Section 19 T.27H R.19W Mohave County, Arizona 
Listed below are the lot‘s requesting Water Service: 

CHICAGO TITLE iNSURANCE COMPAIJY 
LEGAL DESCWPTlOff 

EXHIBIT “ONE” 

THE LAND REFEWED TO HUiElN BELOW IS SKUATED IN THE COUNTY OF MOW=. STATE OF 
ARIZONA AND IS DESCRlBE5 AS FOLLOWS: 

LOTS 96 through 101, LOTS 104 through 108, LOTS 110 through 119, LOTS 122 through 129, LaTS 133 
through 143, LOTS 225 through 270. and LOTS 272 thrwgh 307, GOLDEN HORSESHOE RANCHOS, UNIT 5. 
according to the plat thereqf, recorded February 6,1962. at Fee Na. 109771, in the office of the County Reaorder 
of Mohave County, Arizona. 

EXCEPT all oil. gas, coal and minerals as reserved in Deed recorded in Book 86 of &. page 49. 
c 

- .  -~ - . - -- _- 
b h n  Morally- Managi&ember 
Century Land Holdings, LLC 
250 5 Pacific St #lo8 
San Marcos. Ca 9207% 
7 60-4 19 -9 603 



CALWORNIA ALLPURPOSE 
CERTIFICATE OF ACKNOWLEDGMENT 

State of California 

persona& a p p m d  TOAH P R A d  y 9 

who proved to me 011 thc basis of  satisfactory evidence to be thepessonM whose is/ara subsclibed to 
the within ii?strurn-rit and acknowledged to me that he/- executed the same in hi- authorized 
capacity(&), and that by I i idhdtkir  signatureon the instrument the person@, or the'entity upon behalf of 
which the personel acted, csccuted the instrument. , 

I certify under PENALTY OF PERJURY under the laws of the State of California &at the.foregoing paregraph 
is true and correct, 

WITNESS my hand and official seal. 

k & d -  
Signamre of Notary Public (Nooy-1 

ADDITIONAL OPTIONAL IlWORMATIdN 

I I DESCRlPTION OF THE ATTACHED IXKXMDX 

(Tide or &scripLMn of attsdrd documat) 

(Tirle or descriptron orsuschal dowment eoRtmucd) 

I Number of Pages - Dowment Date I 
-I I (Additional information) 

CAPACITY CLALMED BY TEIE SIGNER 
f3 Individual (5 )  

El Corporate Officer 

0 Partner@) 
0 Attorney-in-Fact 
D Trustec(s) 

-- 
(Titk) 

Other _____ .-- 

I.I 
~~ 

2006 Version CAPR v I2.10.07 800-873-9865 www.NaaryCiasrcs.can 



WEUACQUISITION AGREENENT 

BETWEEN 

V. DAVID ARTHUR and JANICE E. ARTHUR, his wife 

AND 

GOLDEN HORSESHOE RANCHES 
LANDOWNERS ASSOCLATION 

January &,I997 



WELL ACQUISITION AGREEMENT 

2 4  THIS WELL ACQUISITION AGREEMENT, entered into as of this 2 day of January, 
1997, by and between V. DAVID ARTHUR a d  JANICE E. ARTHUR, his M e ,  hereinafter 
collectively ref- to as the “Owner“ and GOLDEN HORSESHOE RANCHES LANDOWNERS 
ASSOCIATION hereinafter refefied to as the Veveloper,” is for the purchase and sale of utility 
plant necessary to provide water utility service to GOLDEN HORSESHOE RANCHES 
LANDOWNERS ASSOCIATION, UNIT I (hereinafter called the Wevelopment~’). 

WHEREAS, Owner is or will be the owner and operator of White Hills Water Company, 
Inc., hereinafter r e f d  to as the “C~mpany”; and 

WHEREAS, Company owns and operates a public Service coxporation and holds, or will 
apply for, a certificate of Convenience and Necessity h m  the Arizona Corporation Commission 
(commission) authorizing it to serve the public with warn, and 

WHEREAS, Developer is developing pperty within the certificated area of the Company, 
which Development is more fblly described in Attachment 1 hereto; and 

WNEREAS, the Company does not presently own or opemte a water production or 
distribution system able to serve the Developmeat; and 

WHEREAS, Owner will make the Facilities, as hereinafter described, available to the 
Company for the purpose of providing water utility service to the Development. 

NOW, THEREFORE, it is mutually covenanted and agreed by and between the parties 
hereto as follows: 

1. Utility Plant. The Owner will q u i r e  under this Agreement the water utility plant 
described on Attachment 2, attached hereto and incorporated herein by this reference for al l  
purposes (the “Facilities”), which Facilities will be subsequently utilized pursuant to an agreement 
between the Owner and the Company to provide water utility service to the Development. 

2. - Cost. The value of the Existing Facilities as described on Attachment 2 is agreed to be 
$36,182.53. 

95003-0000. I 5 



3. Payment h cons iddon of the Developer conveying the Facilities, the Owner agrees 
that he will invest suflicient funds in the Company at the time necessary to pennit the Company to 
inscall approximatefy thirty-three hundred (3,300) lineat feet of six inch water main, including all 
valves and appurtenant facilities, dong Hitching Post Drive, hereinafter =fared to as the 
‘cTransmisSion Main”, and additionally install four inch lateral water distribution lines, including all 
vaives and appurtenant Wities, in the following streets &thin the Development: (1) Indian Peak, 
(2) Santa Bella, (3) Ebnanza, (4) Broken Bow, (5) Saddleback, (6) Palomino, (’7) Coronel and (8) 
Rocking Horse, heteinafter ref- to as the ‘‘Lateral Mains’’. The obligation of the Owner for 
M a t i o n  of Lateral Mains shaU not exceed a totaI of seven thousand (7,OOO) linear feet. The 
Developer shall deliver to the Company a Bill of sale, substantially in the form of Attachment 3, 
attached hereto and incorporated herein by this ref- fbr d purposes. 

4. Well Site. Developer is the Lessee under a 100 year lease for the Well Site, a 75 foot 
by 75 foot parcel in the Northwest comer of Lot 543 within the Development. The parties to that 
Lease, and the Company, have entered into an Assignment.of Lease of even date hemwith 
assigning all rights under that Lease to the Company. It is agreed by the parties that that 
Assignment of Lease will be recorded with the Mohave County Recorder. 

5. Service. The Facilities are being acquired primarily for the purpose of providing 
domestic water service to the Development. However, under certain operating conditions, those 
Wiies may provide limited fire protection service to an appropriate fire protection agency 
contracting with the Company for such service. 

6. Parcels to be Served, The lots identified in Attachment 1 hereto, and facing those 
streets identified in Paragraph 3 above, shsll be served fiom the Facilities upon payment by the Lot 
owner of the Service Line & Meter Installation Charges authorized in the Company’s tarif€, as that 
tatiffmay be changed from to time upon application of the Company and as approved by the 
Commission Other parcels within the Development may receive service, subject to the making of 
refidable advances under line extension agreements in accordance with Company tariffs and as 
approved by the Commission or its designated re-tative. 

7. Company Liability Limitations. It is understood by the Developer that the Company 
does not have, and the Developer Will not install under this Agreement, facilities capable of 
providing fire flow to the Development. Therefhe, it is expressly understood by the Developer that 
THE COMPANY DOES NOT GUARANTEE OR INSURE UNINTERRUPTED OR REGuLaR 
FIRE PROTECTION SERVICE, NOR DOES THE COMPANY REPRESENT THE PRESENCE 
OF ADEQUATE PRESSURE, VOLUME, OR FIRE FLOW AVAILABLE ON THE SYSTEM 
BY OFFERING WATER SERVICE AS SPECIFIED HEREIN. 

It is agreed that in the event service from the fim hydrants or an interior fire sprinkler 
system is used for non-fire protection purposes, or is interrupted or is imgular or defective or ibils . 

95003-00000.t5 
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fiom causes beyond the ComPanys control or through negligence or alleged negligence of its 
employees, m t s  or agents, the Company shall not be liable for any injuries or damages arising 
thedkom. Further, the Company shall have neither the responsibility nor the liabiity for any use 
or disposition of fire hydrant or fire sprinkler water, even if such use or disposition is attributable, 
or is alleged to be attributable to the negligence of the Company's employees, agents or servants. 
The Developer, or any other person who succeeds to Developers interest, REGARDLESS OF 
WHETHER SUCH PERSON HAS KNOWEDGE ORNOTICE OF THESE TERMS, shall make 
no claim against the Company for any such loss or damage resulting hm services provided under 
this Agreement or the applicable service tarif€. The Company ShalI be entitled to recover its 
reasonable attorneys' fee should the Developer f%l to comply with this provision. 

In consideration for the Company providing this limited fire protection service with less 
than adequate storage and fransmm . ion ikcilities, the Developer agrees TO HOLD HARMLESS 
AND INDEMNITY THE COMPANY from and against any and all  liability, loss, damage or 
expense the Company may incur as a result of claims, demands, costs or judgments against the 
Company including, but not limited to injury or death of persons, arising, directly or indirectly, out 
of the Company's providing fire protection service, or any activities or operations related thereto, or 
any breach by the customer of the terms, covenants or conditions of this Agreement. This 
provision applies to and regardless of any negligence or alleged negligence on the part of the 
Company, its empioyees, servants or agents. 

8. Uncontrollable Forces. Ne- Party shall be considered to be in dehult in the 
performance of any of its obligations hereunder when a failure of performance shall be due to 
Un~ntroUable Forces. The Party claiming Mure of performance shall promptly contact the other 
Party and provide written notice that an Uncontrollable Force has caused Mure of performance. 
The term ''Uncontrollable Forces" shall mean any cause beyond the control of the Party unable to 
@om its obligation, including, but not lirnited to, acts of God, fhilure of or threat of immediate 
failure of filcilites, explosions, flood, drought, earthquake, storm, fire, pestilence, lightning and 
other natural catastmphes, epidemic, war, riot, civil d i s t u r b  or disobedience, strike, labor 
disturbsmce, dispute or UItfeSt of whatever nature, labor, material or fuel shortage, sabotage, 
restraint by court order or pubiic authority and action or non-aetion by or inability to obtain the 
necessay authobtions or approvals from any governmental agency or authority, which by 
exercise of due diligence such Party could not reasonably have been expected to avoid and which 
by exercise of due diligence it has been &le to overcome. 

9. Applicable Rates. It is mutually u n d d  and agreed that the charges for water 
services to said Development shall be at the applicable rates of the Company which are currently 
on file with the Arizona Corporation Commission. Those rates are subject to change h m  time to 
time u p n  application of the Company and as approved by the Commission. 

10. Permits and Licenses. The C o m p y  agrees to obtain all licenses and permits fiom - 
public authorities which may be required for the construction of Wit ie s  under this Agreement. 
The Company shall file applications for, or use its best efforts to obtain, the Certificate of * 

95003-00000.15 
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Convenience and Necessity for the Development h m  the Commission and an appropriate 
fhnchise h m  the Mohave County Board of Supervisors. 

11- Ehsements. Prior to the commencement of construction, the Developer shall obtain 
iiom the ownem of the properly upon which the subject facilities and the described Lateral Mains 
will be constructed, a perpetual easemeat for the c o ~ o n ,  operation and maintenaace of water 
lines, mains and appurtenant fitcilities, in the m e  of the Companyy and in a form acceptable to the 
COmPY. 

12.TitIe. - All materials installed, facilities constructed and equipment provided in 
connection with construction of k i l i t i es  under this Agmxnent and the completed facilities as 
instailed shall become the sole property of the Company, and full legal and equitable title thereto 
shall be then vested in the Company, fke and clear of any liens, without the requirement of any 
written document of transfer to the Company or acceptance by the Company. Developer agrees to 
execute or cause to be exemted promptly such documents as counsel for the Company may request 
to evidence good and merchantable title to said fkilities ihe  and clear of all liens. 

13. Commencement of Performance and Time of Completion. It is estimated that the 
Company shall start the work to be pe15ormed under this Agnxment on March.1, 1997. The 
baiance of the Transmission and Lateyral Mains will be instalid as requid for service within 30 
days of all customers identified in Attachment 1 hemto requesting service h m  the Company. The 
construction is conditioned upon: the Company receiving the necessary governmental permits and 
Iicenses and obtaining easements pursuant to Paragraphs 10 and 11 above, and the Company 
encountering no extraordinary constmetion conditions. It is mutually understood and agreed that 
these corn-ent and completion dates 8 ~ e  estimates only and no liability shall arise from 
faiiure to complete the facilities in accordance with said'estimatd dates. 

14. Additional Facilitie& It is understood by the Developer that the Company may, at its 
option and in its sole discretion, build or instaU facilities larger than those described in Attachment 
2. The additional cost of those MtieS ,  over and above the cost set forth is Attachment 2, shall be 
bome by the Company or assigned to another development 

15. Miscellaneous. This Agreement may not be modified or amended except by a writing 
signed by both parties. This Agreement shall be govemed by and construed in accordance with the 
laws of the State of Arizona This Agreement constitUtes the entire agreement and understanding 
between the parties with respect to the subject matter hereof and expressly supersedes and revokes 
all other prior or wntemporaueous promises, representations and assuranm of any nature 
whatsoever with respect to the subject matter hereof. The remdes pmvided in this Agreement in 
favor of the Owner shall not be deemed its exclusive medies 'but shall be in addition to dl other 
remedies available at law or in equity. No waiver by the Owner of any breach by Developer of any 
provision of this Agreement nor any Mure by the Owner to insist on strict performance by 
Developer of any proViSion of this Agreement shall in any way be construed to be a waiver of any 

-4- 
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future or subsequent breach by Developer or bar the right of the Owner to insist on strict 
p e d o m c e  by Developer of the provisions of this Agreement in the fi~h.ue. Developer is an 
inchpmht contractor and not an agent or employee of the Owner. This Agreement shall inure to 
the benefit o t  be b i n d i n g  upon, and be dbrceable by the parties hereto and their respective 
SUCC~SSO~S and assigns 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed as 
of the day and year first above written. 

V. DAWDARTHUR 

“Owner” 

GOLDEN HORSESHOE RANCHES 

Its rt€k1?7& 
“Developer” 

9Mo34OW.15 



MAP AND LEGAL DESCRIFTION OF DEVELOPMENT 

[s- unit densities and type] 

Lots 363,365,367,389,415, and 502 within GOLDEN HORSESHOE RANCHES UNIT I, 
subdivision located in Section 9, Township 27 North, Range 20 West G&SRB&M, Mohave 
county, Arizona. 

95003-00000.15 
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A'ITACHMENT 2 

CONSTRUCTION COST ESTIMAE 

Existing Facilities 

1. Well (8 5/8" diameter, 835 k t  deep, with steel Casing to 835 feet) ADWR File No. B 
(27-20) 9 ACC, Registration No. 55-551 185 

2. 20,000 gailon storage tank 
3. 5 hp submersible pump (in well) 
4. Electricpanel , 

5. Pumpcontrolpanel 

Total Facilities Cost 

$36,182.53 

$36,182.53 



W. For each landowner not nxpstmg * service, provide either the written response reaeived 
from the landowner or, if no written response was received, a description of the actions 
taken by the applicant to obtain a written response. N/A 

X. Attach proposed Tarif% using either the water or sewer format of Attachment "D", unless 
the Utilities Division, prior to the filing of this application, approves another form. 

Tariffeffective 2/85 Attachment X1 

Y. Attach the following permits: 

1. The fhcbise 4k-m either the County for the a r e a r e q d  Attachent Y1 

2. The Arizona Department of Environmental Quality (or its designee's) approval of construct. 
3. The Arizona State Land Department approval. (If you are including any State land in 

yournquested area this a p p v d  is -) 
4. Any US. Forest Service approval. (ITyou are including any U.S. Forest Service land in 

your rwpsted area this approval is n d d )  
5. WATER ONLY) If the anxt requested is within an Active Management Area, attach a 

copy of the utility's Designation af an Assured Water Supply, or the developer's 
Certificate of Assured Water Supply issued by the Arizona Deparbnent of Water 
Resources, wbicheva applies. 

a. If the area requested is outside an Active Management Area, attach the 
developeis Adequacy Statement issued by the Arizona Department of Water 
Resources, if applied for by the developer. ( See Mardian and Rhoades Adequacy 
Statement) 

b. If the area mpmted is outside an Active Management Area and the developer 
does not obtain an Adequacy Statement, pvide Sugcient detail to prove that 
adequate water exists to provide water to the tuea reqwsbd. 

N/A 

N/A 

DWARPADlel.terattachd Aliachment Y5 

6. Provide a copy of your estimated pmperty taxes. This may be obtained by concactin$ the 
Arizona Department of Revenue, Division of Property Valuation and Eqlldil.Rtion. You 
must provide them with a five (5) year projection of the original cost of the plant, 
depreciation expense, the location of the propeay and the school district 

Actual 2013 Property Tax Bills included Attachment Y6 

cI.eated on January 22,2010 9 



TAR IFF --SCHEWLE 

2 Utility : WHITE HILLS WATER CO., INC. . Tariff Sheet No.: 

Docket 

Month 

Mi n 

Decision No. : 54305 
Effective : 02/85 

No. : U-1982 -$# -/s 
,+/M 

RATES & CHARGES 

Residential 

y Service Rate: 

mum Gal Ions 

5/8 x 3/4" t 19-00 F w  l,O$)O 

314" s For 

1 I' s For 

1 - 14" f For 

2 " s For 
3" t For 
4" f For 

5 *I s For 
6" t For 

Comnercial 

Monthly Service Rate: 
c 

Minimum G a l  Ions 

518 x 314." S For 

314" t For 
1 'I L For 

1 - 13" s For 

2" s for 
3 " f For 
4'1 f For 

5" s For 

6 '' s For 

f 10.50 Per I,poO Gallons in Excess " S  Per Gallons in Excess 
of Minimum of Minimum 

Flat Rate Per Month 
" 

SERVICE CHARGES 

Establishment 55.00 Re-establishment see! 
Reconnection (delinquent) $5.00 NSF Check au2.Q 
UIeter Test a n i w  . cost Deferred Payment 
Wepos i t Reread s2.50 

After Hour -sG!Lm lwithin 12 months) 

*[if other than provided for in Rules and Regulations) 

Other Charg6s As SpeclfSed By Order: 

We-establishment Number of mon.ths x minimum less value of water 
+HWnmetered.-sustemers : 

A I  I usage per gallon ..................................... ~0.010~ 
Delivery charge per Truck Load (500 gals.] ................ S 2.50 
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FRANCHISE AGREEMENT 
and 

FRANCHISE 
for 

PUBLIC SERVICE CORPORATIONS 

Date of Franchise: 03-10-L997 
Franchise No: 
Term of Franchise:._a5vears 
Renewal Date Option: 03-10-2022 

This is a Franchise Agreement between the County of Mohave, State of 
Arizona, and Company , authorizing the location, construction, 

unincorporated ares of Mohave County. This Franchise specifically grants to - 
the privilege of using the Public Rights- 

of-Way and Easements of Mohave County in accordance with established polcies, 
practices, and procedures of Mohave County and its several departments. 

maintenance and operation of W v  Within the 

W V r W a t e r m v  

RECITALS 

WHEREAS, the Mohave County Board of Supervisors has the duty and responsibility 
to protect the health, safety and welfare of the residents of Mohave County: and 

WHEREAS, the Mohave County Board of Supervisors has the duty and responsibility 
to assure that Public Rights-of-way and Easements of Mohave County are used in a 
responsible manner consistent with the best interests of the residents of Mohawe 
County; and 

WHEREAS, the Mohave County Board of Supervisors strives to authorize the use of 
the Public Rights-of-way and Easements of Mohave County in a uniform manner 
among all users; and 

WHEREAS, the Mohave County Board of Supervisors deems this form of Franchise 
Agreement and Franchise to be fair, reasonable and appropriate for Public Sewice 
Corporations; 

NOW, THEREFORE, the Mohave County Board of Supervisors and 
W> do hereby state, promise and agree as follows: 



SECTION I .  DU-)IUITIONS. 

As used in this Franchise Agreement and Franchise, the following terns have 
been agreed to have the meanings indicated: 

A. "Agreement" means this Franchise Agreement and Franchise. 

B. 
Franchise is granted. 

"Area of Jurisdiction" means that part of Mohave County for which this 

C. "Board" means the Mohave County Board of Supervisors. 

D. "County" means Mohave County, Arizona. 

E. 
Franchisee. 

"Emergency" means any occurrence that may arise without prior notice to 

F, "Franchise" means this Franchise Agreement and Franchise. 

G. "Franchisee" means ylb&&kW W m .  

H. "Franchising Authority" means the Mohave County Board of Supervisors. 

1. "Franchise Property" means all materials, equipment, and facilities of 
Franchisee located, conmcted, maintained, and/or operated in the Public Rights-of- 
Way and Easements of Mohave County pursuant to the terms and conditions of this 
Franchise Agreement and Franchise. 

J. "Gross Annual Receipts" means any compensation derived from any Subscriber 
or User in payment for delivery of a product or services from Franchisee. This 
meaning shall not include any taxes collected by Franchisee and transmitted to a 
governmental agency, and it shall not include any amounts collected by Franchisee 
by virtue of the Franchise Fee provisions of this Franchise. 

K. 
by Title 11, Chapter 7, Article 3 of Arizona Revised Statutes. 

"intergovernmental Agreement" means the joint exercise of powers authorized 

L. "Pubtic Rights-of-way and Easements" means that real property located within 
unincorporated areas of Mohave County within which the Mohave County Board of 
Supervisors has the power and authority to grant a Franchise. 

M. "Rights-of-way and Easements" shall mean the surface of, the space above, 
and the space below the Public Rights-of-way and Easements reasonably necessary 
to construct, operate, and maintain the Franchise Property. 

2 



N. 
Franchisee delivers the service for which this Franchise is granted. 

"Service Area" means the unincorporated areas of Mohave County in which the 

0. 
the services of the Franchisee. 

"Subscriber or User" means any person or entity receiving, for any purpose,. 

Section 2. GRAMTlNG OF FRANCHISE. 

A non-exclusive Franchise is hereby granted to Franohisee for the purpose of 
locating, constructing, and maintaining Franchise Property in the unincorporated area 
of Mohave County. This Franchise shall include the authority, privilege, and power 
to construct, operate, and maintain all necessary Franchise Property In, over, under, 
across, and upon the Public Rights-of-Way and Easements consistent with the terms 
and conditions of this Franchise. 

Section 3. TERM OF FRANCHISE. 

This Franchise shall be for an initial term of twen?y five (25) years beginning 
on the date of Board approval. This term may be extended only by reapplication and 
grant of an extension. Application for an extension shail be submitted to the Board 
no sooner than three hundred sixty-five (365) days, nor later than one hundred 
twenty (1 20) days, prior to the expiration date of this Franchise. 

Section 4. TERMS AND CONDITIONS. 

This Franchise shall be subject to the following conditions: 

A. This Franchise shall not be deemed to limit the authority of the Board to 
include other conditions or restrictions which may be necessary for the protection of 
the health, safety and welfare of the residents of the County andlor for the efficient 
administration of the Rights-of-way and Easements in general. 

B. This Franchise is non-exclusive. 

C. The Board has granted this Franchise in reliance upon the Franchisee's 
business skill, reputation, financial capacity, and character. Accordingiy , this 
Franchise ardor any interest hereunder, shall not be assigned, transferred, conveyed, 
or otherwise encumbered wfthout the express written consent of the Board. Failure 
of performance by the Franchisee of any of the terms and conditions of this Franchise 
may be cause for termination of this Franchise pursuant to Section 16 of this 
Agreement. 

3 



D. No privilege or exemption shall be granted or inferred unless specifically set 
forth in this Franchise. 

E. Any privilege chimed under this Franchise by the Franchisee in any Right-of- 
Way or Easement shall be subordinated to any prior lawful occupancy of the Right-of- 
Way or Easement. 

F. Prior to commencing eny activity authorized by this Franchise, the 
Franchisee shall s W i t  plans and specifications for such activity to the County Public 
Works Director for approval; provided, however, whenever Franchisee is required to 
undertake emergency activities required to protect the health, safety and welfare of 
the public and/or the safety and reliability of the Franchise Property, Franchisee shall 
notify the County Public Works Director not later than twenty four (24). hours after 
notice of the emergency; and provided further, however, should such emergency 
present an immediate threat or danger to the health, safety and welfare of the public, 
Franchisee shall n o m  the County Manager or the County Public Works Director or 
the County Emergency Services Coordinator or the Chairman of the Board within one 
(1) hour of notice of the emergency. 

G. Any failure of the Board, or its agents, to promptly enforce compliance of 
the terms and/or conditions of this Franchise shall not be deemed a waiver of such 
terms and/or conditions. 

H. The Franchisee shall have no recourse against the Board or its agents for 
any loss, cost, expense, or damage arising out of any term, condition or enforcement 
of this Franchise. 

1. The Franchisee shall be subject to all County ruies, regulations and/or 
SpecMcations pertaining to the use of Public Rights-of-way and Easements which may 
be adopted from time to time by the Board. 

J. Prior to the grant of this Franchise by the Board, and annually thereafter, 
Franchisee shall submit to the Board a complete financial statement that reflects the 
current financial statu8 of the Franchisee and a list of names and addresses of 
proprietors, owners, or beneficial shareholders who hold more than a ten percent 
(1 0%) interest in the corporation, organization, or regulated entity. 

SECTION 5. REWRDS TO BE KEIV AND MAINTAINED: REPORTS; INSPECTtON OF 
RECORDS. 

A. Franchisee shall prepare and furnish to the Board, or its agents, such 
reports and records of its operations, affairs, transactions and/or property as the 
Board deems necessary or appropriate for the enforcement of performance by the 
Franchisee according to the terms and conditions of this Franchise. 

4 
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B. Franchisee shall keep and maintain within the County, and make available 
for County inspection upon reasonable request, full and comptete plans and records 
showing the exact location of at1 Franchise Property installed and/or in use in the 
Public Rights-of-Way and Easements. 

C. Franchisee shall file with the County Public Works Director, on or before the 
31st day of December of each year, a map and/or a set of plans showing all Franchise 
Property installed and/or in use in the Public Rights-of-way and Easements current as 
of the immediately preceding November 30th. 

D. Franchise shall keep its Franchise Property in good operating condition, and 
Franchisee shall muse all customer complaints to be duly investigated and, where the 
circumstances warrant, corrected within a reasonable period of time. Records 
reflecting such complaints, and the time and manner in which they are resolved, shali 
be maintained by the Franchisee for at least one (1) year and shalt be made available 
for inspection by the Board or its agents upon reasonable request. 

SECTION 6. INSTALLATION STANDARDS. 

A. h3nChis8e shall be responsible for meeting all County, State, Federal, and 
local installation standards. 

B. Any other provision of this Franchise notwithstanding, all installations of 1 

Franchise Property shall be made in a safe and workmanlike manner and maintained 
in good condition at all times. Except for the conduct of normal construction and 
repair activities, all such installations of Franchise Property shall be approximately 
placed so as not to interfere in any manner with the rights of the public or individual 
property owners and shall not interfere with the use of public property by the public 
and shall not obstruct or impede traffic. The Board reserves the right of regulation 
of the erection and construction of any Franchise Property, by Franchisee and its 
agents or employees, and to designate where such Franchise Property shall &e 
placed. Franchisee agrees to make changes in its ptans, specifications and/or 
Franchise Property to conform with all requirements of the Board. 

C. Franchisee shall be responsible for obtaining all necessary licenses, 
certificates, permits and approvals from all government authorities having jurisdiction 
over the activities to be conducted under this Franchise. 

SECTION 7. UNDERGROUND LINES. 

Franchisee shall, ar its own expense, place its lines underground in areas which 
it serves where telephone and electric power lines are, or are required to be, 
underground. 
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SECTION 8. LOCATION OF FRANCHISE PROPERTY. 

Franchise Property shall be constructed or installed in Public Rights-of-way and 
Easements of the County only at such locations and in such manner as shall be 
approved by the Board or its agents. Construction or installation of Franchise 
Property shall be in accordance with ail Federal, State, and County laws and 
regulations. 

SECTION 9. REPAIR OF ROADS, STREETS, RIGHTS-OF-WAY AND EASEMENTS. 

Franchisee shall, at its own expense, promptly repair and restore any and all 
roads, streets, sidewalks of other public and/or private property altered, damaged, or 
destroyed by Franchisee in exercising the privileges granted herein to Franchisee. 

SECTION IO. FAILURE TO PERFORM AS REQUIRED IN SECTION 9 ABOVE. 

A. Upon failure of Franchisee, and its agent or employees, to complete any 
work required by this Franchise, the Board or its agents may notify Franchisee of non- 
compiiance by registered mail. Franchisee shall have fourteen (14) days from the 
receipt of the notice to complete the repairs or to enter into an agreement with the 
Board and/or its agents for the completion of the repairs. 

6. If, in the opinion of the County Director of Public Works and/or the County 
Manager, the failure to repair or complete construction presents a serious and 
immediate danger to the public health, safety and welfare, they, separately or 
together, may take immediate action to mitigate the damage. All costs associated 
with such actions will be the sole. responsibility of Franchisee, and Franchisee shall 
reimburse the County for such costs within thirty (30) days after receipt of an 
itemized bill. 

SECTION 1 1. REMOVAL AND ABANDONMENT OF FRANCHISE PROPERTY. 

A- In the event the use of any Franchise Property is discontinued for a 
continuous period of twelve (12) months and Franchisee is unable to reasonably 
demonstrate the usefulness of such Franchise Property for future use, Franchisee 
shall either remove such Franchise Property or abandon such Franchise Property in 
place. 

B. In the event Franchise Property h installed in violation of any requirements 
of this Franchise, and Franchisee fails to take reasonable measures to cure sut;h 
violation within thirty (30) days after written notice of such violation, Franchisee shall 
eizher remove such Franchise Property or abandon such Franchise Property in piace. 
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C. Franchise Property to be. abandoned in place shall be abandoned in 
accordance with applicable law. Upon abandonment of Franchise Property in place, 
Franchisee shdl submit to the Board an instrument satisfactory to the Board 
transferring the ownership of such Franchise Property to the County. 

SECTION 12. CHANGES REQUIRED BY PUBLIC IMPROVEMENTS. 

Franchisee shall, at i t s  own expense, protect, support, temporarily disconnect, 
relocate in the same street, alley or public place, any Franchise Property when 
required by the Board or its agents by reason of County public improvements; 
provided, however, Franchisee shall have the right to abandon Franchise Property as 
provided in Section 11 above. 

* *  

*- 

SECTION 13. INDEIIIINIFiCATION OF COUNTY. 

Franchisee shall defend the County against all claims for injury to any person 
or property caused by the negligence of Franchisee, its agents andlor employees, in 
the construction or operation of Franchise Property, and, in the event of a 
determination of liability, shall indemnify the County, the Board, its agents and/or 
employees. More particulariy, Franchisee, its successors and asslgns, does hereby 
agree to indemnify and hold harmless the County; the Board and/or1 its agents .and 
employees, from any and.*all liabilityl claim, demandnor judgment arising out of any 
injury to any person or property as8 resuit of a violation or failure on the part oft 
Franchisee, its successors and assigns, to observe their proper duty 01 because of 
negligence in whole or in part arising out of the construction, repair, extension, 
maintenance, or operation of Franchise Property of any kind or character used in 
connection with W i  Franchise. 

SECTION 14. LIABILITY INSURANCE REQUIRED. 

Franchisee agrees that, at all times during the existence of this Franchise, 
Franchisee will carry a minimum of $1,000,000 in excess liability insurance on a 
combined single limit basis above any permitted self-insured retention. Self-insured 
retention shall be permitted so long as Franchw continues to report to the Securities 
and Exchange Commission of the United States a Total Assets amount in excess of 
8 100,000,OOO. The insurance coverage required by tbis Section shall be provided 
by one or more insurers permitted under Titie 20 or Arizona Revised 52atutes to 
transact insurance business. Further, Franchisee shall provide, to the Clerk of the 
Board of Mohave County, a Certificate of Jnsurance naming the County, the Board 
and/or its agents and employees as additional insured. The Certificate will provide 
for notification to the Cierk of the Board of Mohave County prior to any change in 
said policy, or Gancellation of Said policy, for any reason including nonpayment of 
premiums. 

7 



SECTION 15. FRANCHISE FEE. 

A. Franchisee shall pay to the County an annual Franchise Fee in an amount 
equal to two percent (2%) of Franchisee's Gross Annual Recelpts derived from the 
operation of Franchise Property so long as the Board shall have the authority to  levy 
a Franchise Fee. Further, Franchisee shall not be required to pay to the County any 
other Franchise fee or Permit fee in connection with this Franchise. There shall be 
no offsets for any other taxes or assessments, i.e., sales tax, fuel tax, personal 
property tax, generai ad valorem property tax, special assessments for local 
improvements or any other tax or assessment not directly related to the use of the 
Public Rights-of-way and Easements that may be required of Franchisee by any 

- .  ,governmental agency, 

B. The annual Franchise Fee shalt be paid no later than the firs2 (1st) day af 
May following each calendar year during the term of this Franchise. All such 
payments shall be made to the Mohave County Finance Department, P.O. Box 7000, 
Kingman, Arizona 864-02-7000. So long as the Board shall have the authority to levy 
a Franchise Fee, failure to pay such Franchise Fee by the first (1st) day of May 
following the calendar year is a material breach of this Franchise Agreement and is 
subject to the termination provisions of Section 16 hereinafter. 

C. The Board shall have the right to inspect and audit all Franchisee's books 
and records which may be necessary in determining Franchisee's Gross Annuat. 
Receipts derived from the use of the Public Rights-of-way and Easements and the 
right of audit and recomputation of. any amount paid under. this Section; provided, 
however, that the right of recomputation shall be limited to the two (2) Calendar years 
immediately preceding the initiation of any such audit. Financial statements required 
by this Franchise Agreement for each calendar year shall be submitted annually on 
or before April 15 of each year. No acceptance of any payment shall be cms€fued 
as a release or accord and satisfaction of any claim the County may have for further 
or additional sums payable under Wis Section or for the performance of any obligation 
under this Franchise Agreement. 

D. The percentage of Gross Annuat Receipts set forth in this Section and 
the insurance requirements set forth in Section '14 above shall be subject to 
reevaluation by the Board every fifth year of this Franchise; provided, however, that 
no reevaluation shall occur so lOnQ as Franchisee continues to report to the Securities 
and Exchange Commission of €he United States tl Total Assets amount in excess of 
8100,000,000. if reevaluation of the amounts due under thls Section or the 
insurance requirements set forth in Section 14 above should result in a dispute 
between the parties, tsle dispute shall be presented to a neutral Arbitration Board for 
decision and settlement. The Arbitration Board shall consist of either one person 
mutually acceptable to the parties to this Franchise Agreement or to the American 
Arbitration Associa~on. In the event of arbitration, the parties &at\ each pay their 
individual costs for such arbitration. The standard prOC8dUreS and policies of 
arbitration shall apply in all cases. 
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SECTION 16. TERMINATION. 

A. This Franchise Agreement and Franchise may be terminated by the mutual 
consent of the Board and the Franchisee evidenced by a writing. 

B. J3is Franchise Agreement and Franchise, and all rights granted hereunder, 
may be terminated by the Board upon any breach of the terms and conditions hereof 
by Franchisee and Franchisee's failure to undertake reasonable measures to cure such 
breach *in thirty (30) days subsequent to Franchisee's receipt of written notice of 
such breach. Written notice shall be by registered mail. 

SECTION 17. OTHER PROVISIONS. 

Franchise shall keep a copy of its current Tariffs applicable to Subscribers or 
Users in Mohave County on file with the Clerk of the Board of Mohave County. 

SECTION 18. RESERVATION OF POWERS. 

A. There is hereby reserved to the Board every right and power which is 
required to be reserved and Franchisee, by its acceptance of this Franchise, agrees 
to be bound thereby and to comply with any action or requirements of the Board in 
its exercise of any such right of power enacted or established. 

6. Neither the granting of this Franchise nor any of the provisions contained 
herein shall be construed to prevent the Board from granting any identical, or similar, 
Franchise to any person or cotporation other than Franchisee. 

SECTION 19. SEYERABILITY. 

In the event any provision of this Agreement is rendered inoperative by virtue 
of the entry of a final judgment of a Court of competent Jurisdiction, such event shall 
not affect any other provision of this Agreement that can be given effect without 
such inoperatbe provision and, for this purpose, the provisions of this Agreement are 
hereby declared to be severable. 
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SECTION 20. OFFlCfAL NOTICES. 

Notices concerning this Franchise Agreement and Franchise shall be sent to: 

FOR THE COUNTY: FOR FRANWlSEE: 

Clerk of the Board 
Mohave County . 
P.O. Box 7000 
Kingman, A2 86402-7-000 
602-753-0729 

SECTION 21. EFFECTIVE DATE. 

This Franchise shall take effect upon the date of approval by the Board. 

Approved by the Mohave County Board of Supervisors this 1 0  day 

For the Board: Accepted for Franchisee: 

Chairman of the Board 

Approved as to form: 

, -  

lo 



JANICE K. BREWER 
Governor 

-MA DtPARTMEWT oj'WATER RESOURCBS 
3550 North Central Avemte. !3?cond Roor 

Phoenix Arizona 85012-2105 
602.72~8500 

- e m  

SANDY FABRITZ-WHITNEY 
Director 

September 27,2013 

Janice E. Arthur 
P.O. Box 3U626 
Mesa, AZ 85275 

RE: White Hills Water Co. Inc, Mohave County, Arizona 
Application for a Physical Availability Oetennination 
ADWR #52-700770.oooO 

Dear Ma. Arthur: 

The Department has completed its rwiew of your application for a Physical Availability Detemination 
forWhite Hills Water Co. inc. The Department received the application on September 27,2013. The 
study area consists of Township 27 North, Range 19 West, Sections 09,17,19 and 21 as well as 
Township 27 North, Range 19 West, Section 09, GSR B&M in Mohave County, Arizona. 

In acaudance with A.A.C. Rlt-IS-702(D), the Department has determined that a minimum of 134 acre- 
feet per year of groundwater is physically available for 100 years under AAX. Rl2-15-716(B) for 
adequate water supply purposes in the study area. With regard to water qualii for the purpose of 
A A L  R12-15-719(A), the provider must be regulated by the Arizona Department of Environmental 
Qualm. With regard to water quality fpr-the purpose of A.A.C. Rl2-15-719(8), the study - area is not 
located within one mile of any known WQARF or Superfund site. 

The results of the Department's review fulfill the requirements of RlZ-l5-702(C) and may be cited in 
applications fw determinations of adequate water supply. Those applications have certain additional 
requirements based on the adequate water supply criteria referenced in k R f  § 45-108 and AA.C. R12- 
15-701, et seq. For further information on those requirements, please contact the Office of Assured and 
Adequate Water Supply at (602) 771-8599. 

As with all Pti@cal Availabilii Determinations issued by the Department, changes in conditions or the 
accuracy of assumptions and information used in dernunstdng physical availabiJisty m y  affect the 
validity of this determination. Changes in the number or locations of wells may impact applicablity of 
this determination to future applications for determinations of adequate water supply. 
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White HWs Water Co. Inc. 
September 27,20l3 
pg.Zof2 

If you have any questions regarding this Physical Availabilii Determination, please contact the Office of 
Assured & Adequate Water Supply at (602) 771-8599. 

.- . _ _  Sincerely, 
- .  - 

Andrew J. Craddock, Manager 
Recharge, Assured & Adequate Water Supply Programs 

AIC/jd 

U 

cc: via electronic mail: ! -,- 

Linda Taunt, Arizona Department of Environmental Quality 
Blessing Chubu, Arizona Corporation Commission 
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Cindy Landa Cox, Treasurer 
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2013 PROPERTY TAX STATEMENT 

Cindy Landa Cox, Treasurer 
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Z. 
years of operation. Include documentation to support the estimates. 

Residential: 

Indicate the estimated number of customem, by class, to be served in each of the lirst five 

Commercial: N/A 

First Year SeCondYear Third Year Fourth Year Fifth Year 

FirstYear SeCaodYWr Third Year Fourth Year Fifth Year 

First Year Second Year ThirdYiZi.l. Fourth Year Fifth Year 

0 Wastewater serviced by septic tanks 
.I$ 

Created on January 22,2010 

3 

... . 

10 



ATTACHMENT "C" 

ASSETS 

Current Assets 

Actual Balance Sheet Included as part of Rate Case 
Docket W-Ol982A-134311 dated 9/12/2013 

Cash $ 

Accounts Receivable 

Other 

Total Current Assets - *  

Fixed Assets 

(Less)'Accumulatd Depreciation 

Net Plant in S&e 

Other 

TOTWASSETS 

LIABILITIESANDCAPITAL 

CurrentandAccruedLiabilities 

Acc~unts Payable 

Notes Payable 
1 

Accrued Taxes 

Accruedhterest 

Other 

Total Current*and A d  Liabfities 

Long-Term Debt 

Other 

Cxtated on January 22,2010 17 



Included as part of Rate Case Docket W41982A-134311 dated 9/12/2013 

Deferredcredits rc\ 

Advances in Aid of Gmstmd~ *on 

Contributions m Aid of Construction 

A c c u m W  Deferred Income Tax 

Total D e w  Ckdits 

TOTAL LIABILI'TIES 

CAPITAL ACCOUNT 

Common Stock 

Preferred 

Paid in Capital 

Retained* r 

Total Capital 

TOTAL LIAJ3EI"ES AND CAPJTK 

. 
s 
$ 



PROFORMA INCOME STATEMENT (WATER) 
Actual Income Statement Included as part of Rate Case 

Docket W41982A-134311 dated 9/12/2013 

B YRONE YRTWO YRTHREE 

REVENUE: 

Water Sales 
- IMablishmentCharges 

oikop€r&ng~enue 
Total Operatins Revenue 

OPERATING EXPENSES: 
Salaries and Wages 
purchasedwater 
Power Costs 
Water Testing 
RepairsandMaintew 
Office Supplies Expense 
W i d e  Services 
Ren.ts 
TranspOaaton Expense 
Taxes Other than Property and income 
Depreciation 
Health and Life Insurance 
Income Taxes 
Property Tax 
Miscellaneousoperaliug 
TotalOperatingExpense 

- 4  

c 

OPERATING INCOME OR (LOSS) s 
OTHER INCOME/EXPENSES: 
Interest Income 
Other Income 
OtherExpenses 
InterestExpenses 
TOTAL, OTHER INCOMEEXPENSE $ $ 
NET INCOME (L,OSS) 



Organization 
Franchises 
Land and Land Rights 
Wells and Springs 
Electric Pumping Equip. 
Water Treat. Equip. 
Distribution Reservoirs and Standpipes 
Transmission k Dist. Mains 
Services 
Meters 
Hydrants 
Other Plant Structures and Improvements 
Office Furniture and Fixtu~es 
Transportation Equipment 
Tools and Work Equipment 
Laboratory Equipment 
Power Operated Equipment 
Communication Equipment 
Other Tangible Plant 

TOTAL PLANT IN SERVICE 

COST DEPRC. LESS 
DEPREC. 

s $ $ 

- Actual Utility Plant In Service Included as part of Rate Case 

Docket W41982A-13-0311 dated 9/12/2013 



AITACEMEm" "D" 
WATERTARIFF SCHEDULE 

Cmmattnrilgstidd -Rte h 0110cesg Dockst W41982A-13.0311 dated 9/12/2013 

RATESANDCHARGES 
CUSTOMEWMINIMUM CHARGE SERVICELINEdkMETER 
PER MONTH INSTALLATION CHARGES 

518 X 314 
314" 
1" 
1 1/2" 
2" 
3" 
4" 
5" 
6" 

METERCHARGEGALLONS METER 
FOR 5/8X 3f4" !$ 

CHARGE 

COMMODITY CHARGE (EXCESS OF 

$- PER GALLONS 

FLATRATES PER MONTH 

SERVICE CHARGES: 

1. ESTABLISHMENT (R14-2-403 .D. 1) 
2. ESTABLISHMENT/AFTER HOURS (R14-2-403 .D.2) 
3. RECONNECTIONDELINQUENT (R14-2-403 .D. 1) 
4.NSF CHECK (R14-2-409.F.1) $ 
5.METER REREAD/IF CORRECT (R14-2-408.C.2) s 
6. METER TESTE CORRECT (R14-2-408.F. 1) 
7. DEFERRED PAYMENT (R14-2-409.G.6) 3 
8. DEPOSIT INTEREST (R14-2-403.B.3) % 

$ 
$ 
16 

$ 

9. DEPOSIT (R14-2-403.B.7) PER RULE 
10. REESTABLISHMENT W/N 12 MOS (R14-2-403.D.l) 
SYSTEM TIMES THEWNIMSJM 
1 1. OTHER RATES & CHARGES APPROVED BY ORDER 

MONTHS OFF THE 

IN ADDITION TO THE COLLECTlON OF ITS REGULAR RATES AND CHARGES, THE 
COMPANY SHALL COLLECT FROM ITS CUSTOMERS THEIR PROPORTIONATE 
SHARE OF ANY PRIVILEGE, SALES OR USE TAX 



Utitity : WITE HILLS WATER CO., lNC- - Tar i f f  Sheet No.: 2 

Decision No. : 543505 
Effect i ve : 02/85 

Docket No. : 61982 -gd--/(D 

Residential h 

Monthly Service Rate: 

Minimum 

5/8 x 314" 

' 314" 

I *' 
1 - 15" 
2" 

3" 

4" 

5 'I 

6'' 

Gal lons 

t 19-00 F o r  l,w 
s F O J  

t for  

s F o r  

d F o r  

$ For 

$ F o r  

d For 
0 '  F o r  

RATES & CHARGES 

cikrmwci a I 

- Monthly Service Rate: 

Ca 1 Ions 

51%- 3i4" $ For 

3/4" s For 
I 91 s For 

1 - 13" s .For 

2" s For 

3 1' !6 For 

4 " s For 

5* t - F o r  

6 'I $ * For 

- 

$ 10.50 Per 1,000 Gallons in Excess ,$ Per a Gallons in Excess 
of Minimum of Minimum 

- 
Flat Rate Per Month 

II 

SERV I CE L t dE -& METER 1 MSTALLAT I ON CHARGES 

= -  
SERVICE CHARGES 

Estabi i shment $5.00 Re-establ ishment see be I ow 

Reconnection (dellnquenti 55-00 NSF Check- 
hleter Test cosi Deferred Payment 
Weposi t Re-read $2.50 

(within 12 months1 After Hour AZLQQ . 
$10.00 

* ( i f  other than provided for'in RuIes and Regulations) 

Ofher C h a r g e s  As Specified By Order: 

-&-estabI'istuaent Number of mon.ths x minimum less value of water 
w U n m e t e r e d - - e u s t e m e r s  : 

A I  I usage per gallon ......,...,,...,-.,...--........-...-... $0.0~05 
D e l i v e r y  charge per Truck Load 1500 g ~ ~ s  .~...-............ $ 2.50 



ARIZONA CORPORATION COMMISSION 

(Signature of Authorized Representative) 

Janice E. Arthur, Co-owner 

NOTARY PUBLIC 

My Commission Expires 3 - y - \5 

Created on January 22,2010 14 



---------- M E M O R A N D U M  

TO: Docket Control 

FROM: Director Steve M. O / / -  

UtilitiesDi io 

0 Rr Gr N4 L 

Date: March 24,2014 

RE: STAFF REPORT FOR WHITE HILLS WATER COMPANY, INC. - 

AND NECESSITY TO PROVIDE WATER SERVICE (DOCKET NO. W- 
0 1 982A- 1 4-0009) 

APPLICATION FOR APPROVAL OF A CERTIFICATE OF CONVENIENCE 

Attached is the Staff Report for White Hills Water Company, Inc.’s application for 
approval of Certificate of Convenience and Necessity to provide water service in portions of 
Mohave County, Arizona. Staff is recommending approval with conditions. 

Originator: Blessing Chukwu 

s~0:~NC:redlBH 
Arizona Corporation Commission 

DOCKETED 
MAR 2 4  2014 

DOCKETED BY 



Service List for: White Hills Water Company, Inc. 
Docket No. W-O1982A-14-0009 

Ms. Janice E. Arthur 
White Hills Water Company, Inc. 
PO Box 30626 
Mesa, Arizona 85275 

Ms. Janice Alward 
Chief, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Steve M. Olea 
Director, Company Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ms. Lyn Farmer 
Chief, Hearing Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 



. 
STAFF REPORT 

UTILITIES DIVISION 
ARIZONA CORPORATION COMMISSION 

WHITE HILLS WATER COMPANY, INC. 
W-0 1982A- 14-0009 

APPLICATION FOR APPROVAL OF 
CERTIFICATE OF CONVENIENCE AND NECESSITY 

FOR WATER SERVICE 

MARCH 24,2014 



STAFF ACKNOWLEDGMENT 

The Staff Report for White Hills Water Company, Inc. (Docket No. W-01982A-14-0009) 
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the review and analysis of the Company’s application. Del Smith was responsible for the 
engineering and technical analysis. 
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Executive Consultant III 
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EXECUTIVE SUMMARY 
WHITE HILLS WATER COMPANY, INC. 

DOCKET NO. W-01982A-14-0009 

On January 10, 2014, White Hills Water Company, Inc. (“White Hills” or “Company”) 
filed an application with the Arizona Corporation Commission (“ACC” or “Commission”) for 
approval of a Certificate of Convenience and Necessity (“CC&N) for water service, in portions 
of Mohave County, Arizona. On February 7, 2014, the Utilities Division (“Staff’) of the 
Commission filed a Sufficiency Letter indicating that the application had met the sufficiency 
requirements of the Arizona Administrative Code (“A.A.C.”). 

White Hills is an Arizona Corporation, in good standing with the Commission’s 
Corporation Division. The Company was authorized to provide water service in portions of 
Mohave County, Arizona, by Decision No. 38386, issued on February 21, 1966. On February 
18,2003, the Commission issued Decision No. 65649 rescinding White Hills’ CC&N granted in 
Decision No. 38386 due to failure to file its 2001 Utility Annual Report. 

By this application, White Hills is requesting the reinstatement of its revoked CC&N in 
Units 3,4, & 6 and also a new CC&N for Unit 1 and specific lots in Unit 5 of Golden Horseshoe 
Ranchos Subdivision in White Hills, Mohave County, Arizona. The Company has been serving 
Unit 1 since 1998. The proposed Unit 5 extension area includes specific lots where .facilities 
have been installed at the developer’s expense to serve the lots when economic conditions 
improve and the lots are sold. 

Staff concludes that White Hills has adequate production and storage capacity to serve 
the present customer base and reasonable growth. 

Staff believes that granting a CC&N to White Hills would be in the public interest. The 
Company is now current on its annual reports and has existing customers and plant. 

Staff recommends the Commission approve White Hills’ application for a CC&N to 
provide water service for certain portions of Section 9, 17, 19, in Township 27 North, Range 19 
West and certain portions of Section 9, in Township 27 North, Range 20 West (as set forth in 
Attachment C-2) within portions of Mohave County, Arizona, subject to compliance with the 
following conditions: 

1. White Hills must charge its authorized rates and charges within its CC&N. 

2. White Hills, as a compliance item in this docket, must notify the Commission of 
any proposed change in the ownership of the Company, at least 30 days prior to 
the change in ownership. 

3. White Hills must not serve any customers that are not within or contiguous to the 
new CC&N granted in this docket. 



4. White Hills should comply with A.A.C. R14-2-402@) for serving contiguous lots. 

Staff further recommends that the Commission’s Decision granting the requested CC&N 
extension be considered null and void, after due process, should the Company fail to comply 
with any of these conditions. 
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INTRODUCTION 

On January 10, 2014, White Hills Water Company, Inc. (“White Hills” or “Company”) 
filed an application with the Arizona Corporation Commission (“ACC” or “Commission”) for 
approval of a Certificate of Convenience and Necessity (“CC&N) for water service, in portions 
of Mohave County, Arizona. 

On February 7,2014, the Utilities Division (“Staff) filed a Sufficiency Letter indicating 
that the application had met the sufficiency requirements of the Arizona Administrative Code 
(“A.A.C.”). 

BACKGROUND 

White Hills is an Arizona Corporation, in good standing with the Commission’s 
Corporation Division. The Company was authorized to provide water service in portions of 
Mohave County, Arizona, by Decision No. 38386, issued on February 21, 1966. On February 
18,2003, the Commission issued Decision No. 65649 rescinding White Hills’ CC&N granted in 
Decision No. 38386 due to failure to file its 2001 Utility Annual Report. 

On August 29,2013, the Company filed in Docket No. W-O1982A-13-0285 a request for 
reinstatement of the CC&N revoked in Decision No. 65649 stating that “all annual reports have 
been submitted.” 

On January 10, 2014, White Hills filed this instant application requesting an approval to 
extend its CC&N to include Golden Horseshoe Ranchos Subdivision Unit 1. The Company has 
been serving Unit 1 since 1998. The Company also requested to extend its CC&N to include 
portions of Golden Horseshoe Ranchos Subdivision Unit 5, which is located in Section 19 
Township 27 North, Range 19 West in Mohave County, Arizona. The proposed Unit 5 extension 
area includes specific lots where facilities have been installed at the developer’s expense to serve 
the lots when economic conditions improve and the lots are sold. White Hills also requested for 
the reinstatement of the CC&N that was revoked in Decision No. 65649. Since the Company is 
seeking all of the CC&N area in this docket that it sought in Docket No. W-O1982A-13-0285, 
Docket No. W-O1982A-13-0285 was administratively closed on February 28,2014. 

PROPOSED CC&N 

Before being revoked in Decision No. 65649, White Hills’ CC&N covered three square 
miles, comprised of the Golden Horseshoe Ranchos Subdivision Units 3, 4 and 6, which is 
approximately 40 miles northwest of I(mgman. The Company currently serves an area known as 
the Golden Horseshoe Ranchos Subdivision Units 1, 3, 4 and 6 in Mohave County, Arizona, 
without a CC&N. White Hills operates Arizona Department of Environmental Quality 
(“ADEQ) Public Water System (“PWS”) No. 08-039 which serves Golden Horseshoe Ranchos 
Subdivision Units 3, 4 and 6, in Sections 9, 17 and 21, respectively, in Township 27 North, 
Range 19 West in Mohave County, Arizona. The Company also operates PWS No. 08-149 
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which serves Golden Horseshoe Ranchos Subdivision Unit 1, in Section 9 Township 27 North, 
Range 20 West in Mohave County, Arizona. Although PWS No. 08-149 has been in operation 
since 1998, the Company only recently filed to extend its CC&N to include the area served by 
PWS NO. 08-149. 

By this application, White Hills is requesting the reinstatement of its revoked CC&N in 
Units 3, 4, & 6 and also a new CC&N for Units 1 and specific lots in Unit 5 of Golden 
Horseshoe Ranchos Subdivision in White Hills, Mohave County, Arizona. The Company has 
been serving Unit 1 since 1998. The proposed Unit 5 extension area includes specific lots where 
facilities have been installed at the developer’s expense to serve the lots when economic 
conditions improve and the lots are sold. 

In support of the application, the Company submitted the request for service from Mr. 
John Morally for the specific lots in Golden Horseshoe Ranchos Subdivision Unit 5 and an 
agreement it had entered into with the Golden Horseshoe Ranchos Landowners’ Association for 
Unit 1. Staff believes that since the Company is currently serving customers in Units 3,4, & 
the requirement for a request for service would not be applicable. x 
WATER SYSTEM 

The Company has two water systems: PWS No. 08-039 and PWS No. 08-149. PWS No. 
08-149 water system consists of two well sites, namely: Jan’s Well Site and the Sweet Well Site. 
Jan’s Well Site consists of one well, two 30,000-gallon storage tanks (total capacity 60,000 
gallons), two 2-horsepower (“hp”) booster pumps, three 120-gallon bladderlpressure tanks, a 
standpipe system and a distribution system serving 48 metered customers. The Sweet Well Site 
consists of one well and one 15,000 gallon storage tank. Sta.f€ visited this well site on October 
17,2013, however, at the time of Staffs inspection this well site was not in service. Both well 
sites are located in Golden Horseshoe Ranchos Unit 4. Distribution facilities have been installed 
to provide service to customers located in Units 3,4,5 and 6. 

PWS No. 08-149 water system consists of one well, one 20,000-gallon storage tank, two 
1.5-hp booster pumps, one 80-gallon bladderlpressure tank, a standpipe system and a distribution 
system serving 36 metered customers. The well is located in Golden Horseshoe Ranchos Unit 1. 
Distribution facilities have been installed to provide service to customers located in Unit 1. This 
system has been in operation since 1962. 

Staff concludes that White Hills’ water systems have adequate production and storage 
capacity to serve the present customer base and reasonable growth. 

ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY COMPLIANCE 

According to an ADEQ compliance status report, dated October 13,201 3, the Company’s 
water systems, PWS Nos. 08-039 and 08-149 have no major monitoring or reporting deficiencies 



White Hills Water Company, Inc. 
Docket No. W-O1982A-14-0009 
Page 3 

and are currently delivering water that meets water quality standards required by 40 CFR 141 
(National Primary Drinking Water Regulations) and A.A.C., Title 18, Chapter 4. 

ARIZONA DEPARTMENT OF WATER RESOURCES (“ADWR”) COMPLIANCE 

The Company is not located within an ADWR Active Management Area (“AMA”). 
ADWR has determined that White Hills is currently in compliance with departmental 
requirements governing water providers andor community water systems. 

ACC COMPLIANCE 

A check of the Utilities Division compliance database indicated that there were no 
delinquent compliance items for White Hills. 

CURTAILMENT PLAN TARIFF 

The Company has an approved curtailment tariff on file with the Commission. 

CROSS CONNECTION TARIFF 

The Company has an approved cross connection tariff on file with the Commission. 

PROPOSED RATES 

The Company provides water utility service to the affected area under its authorized rates 
and charges, which became effective February 1,1985, in Decision No. 54305. The Company is 
currently seeking a rate increase in Docket No. W-0 1982A- 13-03 1 1. The application indicates 
that there are 92 customers receiving service from White Hills Water Company. 

FRANCHISE 

The Company filed, in the docket, a copy of the fianchise agreement it has entered into 
with Mohave County. 

STAFF’S POSITION ON THE CC&N 

The ACC is required by the Arizona Revised Statutes (“A.R.S.”) 0 40-281 et seq. to 
investigate all applicants for a CC&N and to issue a CC&N only upon a showing that the 
issuance to a particular applicant would serve the public interest. In determining whether or not 
the issuance of a CC&N to a particular applicant is in the public interest, Staff considers whether 
the applicant is a fit and proper entity to own and operate a water andor wastewater utility. 

The Company provided Staff with maps of the Golden Horseshoe Ranchos Subdivision 
These maps were prepared by Mohave Engineering and the White Hills water system. 
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Associates, Inc. (engineering consultants to the Company). The maps show the location of 
existing customers and the Company’s distribution system facilities. Facilities that have been 
installed to serve future customers are also shown on these maps. As previously discussed in this 
report Staff, concludes that White Hills has adequate production and storage capacity to serve the 
present customer base and reasonable growth. The owners of the Company live in Maricopa 
County and must commute several hours one-way by car when issues arise that need their 
immediate attention. Local resources are very limited and most contractors commute fiom the 
Kingman area which adds significantly to company expenses. The Company anticipates that 
growth will occur in the area when economic conditions improve but no change in the customer 
base is expected until then. 

Staff notes that it has been twenty-nine years since the last rate increase and that the 
Company has transferred ownership five times since 1997, back and forth to Mr. David Arthur & 
Mrs. Janice Arthur. The Company has not been able to provide documents supporting much of 
the plant changes since the last rate case. The CC&N application does not provide financial 
information as to additional expansion of White Hills Water Company beyond the current plant 
and 92 customers. 

Based on the information provided in this docket and from Staffs review of other 
available materials regarding the Company, Staff concludes that: 

The Company has experience in operating a water facility. 
There is no evidence of negative determinations by ADWR and ADEQ andor 

The Company has adequate financial capability to continue providing water 

e 

questionable business practices, and 

service to its existing customers. 
e 

Staff believes that the ultimate obligation of the Commission is to protect the public 
interest; to that end Staff believes reasonable conditions to ensure the Company is conducting its 
business operation in a manner which will not compromise the interests of its customers should 
be required. Therefore, Staff recommends that the Company, as a compliance item in this 
docket, notifL the Commission of any proposed change in the ownership of the Company, at 
least 30 days prior to any change in ownership. 

Staff believes that due to (1) the magnitude of the requested area, (2) the current 
economic conditions, and (3) the expected build-out period the Commission should not approve 
the entire requested area. Attachment C to this memorandum is a map of Staffs recommended 
CC&N service area, which is smaller than what the Company requested. Attachment C-2 is the 
associated legal description. Staff recommends approving the CC&N andor extension to cover 
existing customers and plant. Specifically, Staff recommendation includes areas where the 
Company has existing customers or where facilities have been installed at the developer’s 
expense to serve specific lots. Due to the developer’s specific request for service, Staff 
recommends including the specific lots of Unit 5 extension area even though there are no 
existing customers served by the Company in that area. 
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RECOMMENDATIONS 

Staff recommends the Commission approve White Hills’ application for a CC&N to 
provide water service for certain portions of Section 9, 17, 19, in Township 27 North, Range 19 
West and certain portions of Section 9, in Township 27 North, Range 20 West (as set forth in 
Attachment C-2) within portions of Mohave County, Arizona, subject to compliance with the 
following conditions: 

1. White Hills must charge its authorized rates and charges within its CC&N. 

2. White Hills, as a compliance item in this docket, must noti@ the Commission of 
any proposed change in the ownership of the Company, at least 30 days prior to 
the change in ownership. 

3. White Hills must not serve any customers that are not within or contiguous to the 
new CC&N granted in this docket. 

4. White Hills should comply with A.A.C. R14-2-402@) for serving contiguous lots. 

Staff further recommends that the Commission’s Decision granting the requested CC&N 
extension be considered null and void, after due process, should the Company fail to comply 
with any of these conditions. 



ATTACHMENT A 

CONCLUSIONS 

ENGINEERING REPORT FOR 
White Hills Water Co., Inc. 

Docket No. 
W-01982A-13-0311 (Rates) 
W-Ol982A-140009 (CC&N) 

By Del Smith 

March 6,2014 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

The Arizona Corporation Commission (“ACC” or “Commission”) Utilities Division Staff 
(“Utilities Staff or “Staff”) concludes that White Hills Water Co., Inc. (“White Hills” or 
“Company”) has adequate production and storage capacity to serve the present customer 
base and reasonable growth. 

The Arizona Department of Environmental Quality (“ADEQ’) has reported that White 
Hills is currently delivering water that meets water quality standards required by 40 CFR 
141 (National Primary Drinlung Water Regulations) and Arizona Administrative Code, 
Title 18, Chapter 4. 

The Arizona Department of Water Resources (“ADWR”) has reported that White Hills is 
currently in compliance with departmental requirements governing water providers andor 
community water systems. The White Hills service area is not located within an ADWR 
Active Management Area (“AMA”). 

A check of the Utilities Division Compliance Section database showed that there are 
currently no delinquent Commission compliance items for White Hills. 

White Hills has approved Curtailment and Backflow Tariffs on file with the Commission. 

The Company anticipates that growth will occur in the area when economic conditions 
improve but no change in the customer base is expected until then. 

Engineering Staff fin& the certified operator fee of $200 per month reasonable given the 
remote location of White Hills. 

The bills for services provided by Mohave Engineering Associates (“MEA”) totaling 
$16,087 are for engineering ‘as-built’ drawings and documentation which were needed to 
bring the water system@) into compliance with ADEQ. Engineering Staff finds the 
charges for MEA services reasonable and appropriate. 



RECOMMENDATIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

StafT recommends that White Hills monitor water use for both systems and report water 
losses on a monthly basis in its Annual Reports to the Commission. The Company shall 
coordinate the reading fiom the well production meters and individual customer meters 
and report the results per system in its Annual Reports going forward. Staff further 
recommends that if the reported water loss is greater than 10 percent for either system 
White Hills shall prepare a water loss reduction report containing a detailed analysis and 
plan to reduce water loss to 10 percent or less for that particular system. If White Hills 
believes it is not cost effective to reduce the water loss to less than 10 percent, White 
Hills should submit a detailed cost benefit analysis to support its opinion. In no case shall 
the White Hills allow water loss to be greater than 15 percent for either system. The 
water loss reduction report or the detailed cost benefit analysis, whichever is submitted 
per this recommendation, shall be docketed as a compliance item no later than April 3 0 ~  
of the year following the excessive water loss. 

Staff recommends an annual water testing expense of $1,558 be used for purposes of this 
application. 

Staff recommends that White Hills use the depreciation rates presented in Table C. 

Staff recommends that the service line and meter installation charges listed under “Staffs 
Recommendation’’ in Table D be adopted. 

Staff recommends approval of the three BMP tariffs attached hereto as Exhibit A. 

Staff further recommends that White Hills notifL its customers, in a form acceptable to 
Staff, of the BMP Tariffs approved by the Commission and their effective date by means 
of either an insert in the next regularly scheduled billing or by a separated mailing and 
shall provide copies of the BMP Tariffs to any customer upon request. Staff will file a 
letter in the Docket confirming that White Hills’ tariffs have been updated with the tariffs 
approved by the Commission. The tariffs shall go into effect 30 days after the date notice 
is sent to customers. White Hills may request cost recovery of the actual costs associated 
with the BMPs implemented in its next general rate application. 

The Utilities Division mapping section issued its memorandum for the White Hills 
CC&N application in Docket No. W-O1982A-14-0009 on February 4,2014. Attachment 
C to the memorandum is a map of Staff’s recommended CC&N service area and 
Attachment C-2 is the associated legal description. 
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A. INTRODUCTION AND LOCATION OF COMPANY 

On September 12,2013, White Hills Water Co., Inc. (“White Hills” or “Company”) filed 
an application with the Arizona Corporation Commission (“ACC” or “Commission”) to increase 
its rates in Docket N0.W-O1982A-13-0311. See Section J for details regarding the Company’s 
Certificate of Convenience and Necessity (,‘CC&N”) Application in Docket No. W-01982A- 14- 
0009. The ACC Utilities Division Staff (“Utilities Staff’, or “StaW) filed its letter of sufficiency 
regarding the Company’s rate application on February 7, 2014. The Company’s current rates 
were approved in Commission Decision No. 54305, dated January 3, 1985. Staffs engineering 
reviews and analyses of the pending rate application and CC&N application are presented in this 
report. For purposes of processing the rate application White Hills is considered a Class D water 
utility company that provides public utility water service to 92 metered connections.’ Figure 1 
shows the location of the Company within Mohave County and Figure 2 shows the certificated 
area granted in Commission Decision No. 38386 covering three square miles (labeled Units 3,4 
and 6). 

White Hills serves an outlying rural area approximately 40 miles northwest of Kingman 
known as the Golden Horseshoe Ranchos Subdivision Units 1, 3, 4 and 6. The Company was 
granted a Certificate of Convenience and Necessity (“CC&N”) in Commission Decision No. 
38386 issued February 21, 1966. White Hills operates Arizona Department of Environmental 
Quality (“ADEQ’) Public Water System (“PWS”) No. 08-039 which serves Sections 9, 17 and 
21 Township 27 North, Range 19 West in Mohave County, Arizona (referred to as Golden 
Horseshoe Ranchos Subdivision Units 3,4 and 6, respectively).* White Hills also operates PWS 
No. 08-149 which serves Section 9 Township 27 North, Range 20 West in Mohave County, 
Arizona (referred to as Golden Horseshoe Ranchos Subdivision Unitl). Even though PWS No. 
08-149 has been in operation since 1998, the Company only recently filed to extend its CC&N to 
include the area served by PWS No. 08-149 (see Section J for further discussion). 

B. DESCRIPTION OF THE WATER SYSTEMS 

The White Hills water systems were visited on October 17,2013, by Staff members Mary 
Rimback and Del Smith. Staff was accompanied by Mr. Dave Arthur and Mrs. Jan Arthur, 
owners of the Company. The in-service plant (Le. wells, tanks, pumps, and visible pipe) 
appeared to be in proper working order. The plant sites were in reasonably good condition. Staff 
did not observe any leaks at the well sites or in the distribution system. Kelly Grunder is the 
Company’s certified operator? David Cowen is the Company’s meter reader and handles minor 
system repairs. Mrs. Arthur handles the accounting and billing for the Company. 

Per plant data submitted with the application. 

Kelly Grunder is a Certified Grade 2 Water Distribution System Operator, ADEQ Operator Identification No. OP020700. 
* This service area covers the CC&N area revoked in Decision No. 65649. 
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P WS NO. 08-039 

This water system consists of two well sites identified for purposes of this report as Jan’s 
Well Site and the Sweet Well Site. Jan’s Well Site consists of Jan’s Well, two 30,000-gallon 
storage tanks (total capacity 60,000 gallons), two 2-horsepower (“hp”) booster pumps, three 120- 
gallon bladder/pressure tanks, a standpipe system and a distribution system serving 48 metered 
customers. The Sweet Well Site consists of the Sweet Well and one 15,000 gallon storage tank. 
At the time of Staffs inspection this well site was not in service. Both well sites are located in 
Golden Horseshoe Ranchos Unit 4. Distribution facilities have been installed to provide service 
to customers located in Units 3’4, 5 and 6 .  

P WS NO. 08-1 49 

This water system consists of one well site identified for purposes of this report as the 
Unit 1 Well Site. The Unit 1 Well Site consists of the Unit 1 Well, one 20,000-gallon storage 
tanks, two 1.5-hp booster pumps, one 80-gallon bladder/pressure tanks, a standpipe system and a 
distribution system serving 36 metered customers. The Unit 1 Well Site is located in Golden 
Horseshoe Ranchos Unit 1. Distribution facilities have been installed to provide service to 
customers located in Unit 1. This system has been in operation since 1962. 

Schematics of the water systems are illustrated in Figures 3A, 3B and 3C, and a detailed 
listing of the plant facilities is included in Table A below. 

Table A. Plant Facilities Summary4 

Well Data (PWS No. 08-039) 

*Located in Golden Horseshoe Ranchos Unit 4. 

The information listed was based on one, or a combination of, the following sources: 1) Company’s Application, 2) 
Commission Annual Reports, 3) Arizona Department of Water Resources Records, 4) Information contained in the Company’s 
Response to a StaEData Requests and, 5 )  Information collected during Stairs site visit. 
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Standpipe System 
Building (Wood Frame) 
Storage Tank 
Building (Wood Frame) 
Pressure Relief Valve 
Security Fence 

Water Storage, Booster Systems, & Structures (PWS No. 08-039) 

Jan’s Well site 1 

Lot 521 (GHR Unit 4) 
Lot 521 (GHRUnit 4) 
Lot 521 (GHR Unit 4) 
Lot 521 (GHR Unit 4) 

Sweet Well Site 1 - 207 x 207 
1 - 15,000 gallons (Inactive) 
1 - 8’ X 12’ 
1 - 2 inch 
6 Foot Chain Link* 

2 
3 
4 
6 

PVC 6,528 
Plastic 17,253 
PVC 2,618 
PVC C-900 5,280 

I 518 x 314 inch 

Well Data (PWS No. 08-149) 

Meter Size (inches) 
Year Drilled 

2 
1996 
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Security Fence 
Building (Wood Frame) 
Standpipe System 

Water Storage, Booster Systems, & Structures (PWS No. 08-149) 

Unit 1 Well Site 

Unit 1 Well site 1 

6 Foot Chain Link* 
Unit 1 Well Site 1 - 127 x 207 

i Booster Pumps 
I Unit 1 Well Site 2 - 1.5 hp (1-VSD & 1 - Single 

SDeed back-uD) 

Distribution Mains (PWS No. 08-149) 

I PVC (SDR Series) 1 3,269 

Meters (PWS No. 08-149) 

[ 518 x 314 inch I 3 9  

Fire Hydrants (PWS Nos. 08-039 & 08-149) 
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M O H A V E  C O U N T Y  

Figure 1. County Map 
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Figure 2. Certificated Area 
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Figure 3A. Water System Schematic 
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Figure 3B. Water System Schematic 
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Figure 3C. Water System Schematic 
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C. WATERUSE 

Water Sold 

P WS #08-039 

Figure 4A represents the water consumption data provided by White Hills for the test year 
ending December 3 1, 2012. Customer consumption included a high monthly water use of 96 
gallons per day ("gpd") per connection in May, and the low water use of 47 gpd per connection 
in January. The average daily demand during the twelve-month period was approximately 67 
gpd per connection. 

200 

180 

3 160 

y 120 
5 P 100 
3 
$ 8 0  

c g 140 

White Hills Water Company, Inc 
Water Usage - 2012 PWS No. 08-039 

Jan'i2 Feb Mar Apr May iun Jul Aug Sep Oct Nov Dec 
Months - 

Figure 4A. Water Use 

P WS #08-149 

Figure 4B represents the water consumption data provided by White Hills for the test year 
ending December 3 1,20 12. Customer consumption included a high monthly water use of 1 82 
gallons per day gpd per connection in September, and the low water use of 65 gpd per connection 
in February. The average daily demand during the twelve-month period was approximately 116 
gpd per connection. 
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Water Usage - 2012 PWS No. U8-149 

Jan'l2 Feb Mar Apr May Jun Jul Aug Sep Oct Wv Dec 

Figure 4B. Water Use 

Non-accounted For Water 

Non-accounted for water should be 10 percent or less. It is important to be able to 
reconcile the difference between water sold and the water produced by the source. A water 
balance will allow a company to identifjr water and revenue losses due to leakage, theft, and 
flushing. Non-accounted for water could not be calculated for White Hills because of a lack of 
sufficient data. 

Staff' noted during its review of the water use data sheets in the Company's annual reports 
for the test year and prior years that the amount of water pumped by the Company's wells was 
missing, it does not appear this information was recorded and tracked even though the 
Company's wells are equipped with meters. 

Staff' recommends that White Hills monitor water use for both systems and report water 
losses on a monthly basis in its Annual Reports to the Commission? The Company shall 
coordinate the reading from the well production meters and individual customer meters and 
report the results per system in its Annual Reports going forward. Staff further recommends that 
if the reported water loss is greater than 10 percent for either system White Hills shall prepare a 
water loss reduction report containing a detailed analysis and plan to reduce water loss to 10 

I 

White Hills shall collect the data needed to accurately complete the water use data sheets contained in the Annual Report form. 
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* 

percent or less for that particular system. If White Hills believes it is not cost effective to reduce 
the water loss to less than 10 percent, White Hills should submit a detailed cost benefit analysis. 
to support its opinion. In no case shall the White Hills allow water loss to be greater than 15 
percent for either system. The water loss reduction report or the detailed cost benefit analysis, 
whichever is submitted per this recommendation, shall be docketed as a compliance item no later 
than April 30h of the year following the excessive water loss. 

System Analysis 

PWS #08-039 

This water system has one well that produces water at a rate of approximately 33 gallons 
per minute (“gpm”). The system has two 30,000-gallon storage tanks. There are no fire hydrants 
in the distribution system, and the system is not subject to a formal fire flow requirement. 

During the peak month, May 2012, the water system was serving 52 connections and a 
standpipe when White Hills reported 155,450 gallons of water sold. Average daily demand for 
the month of May 2012 was determined to be 5,015 gpd. Staff concludes that the White Hills 
water system has adequate production and storage capacity to serve the present customer base 
and any reasonable growth. 

P WS #08-149 

This water system has one active well that produces water at a rate of approximately 23 
gpm. The water system has one 20,000-gallon storage tank. There are no fire hydrants in the 
distribution system, and the system is not subject to a formal fire flow requirement. 

During the peak month, September 2012, the water system was serving 37 connections 
and a standpipe when White Hills reported 20 1,854 gallons of water sold. Average daily demand 
for the month of May 2012 was determined to be 6,728 gpd. Staff concludes that the White Hills 
water system has adequate production and storage capacity to serve the present customer base 
and any reasonable growth. 

D. GROWTH 

The number of metered connections remained the same between 2009 and 2012. White 
Hills reported a total of 92 metered connections during this period! White Hills currently serves 
only residential customers, the Company does not expect any commercial development in its 
service area. The Company anticipates that growth will occur in the area when economic 
conditions improve but no change in the customer base is expected until then. 

Staff‘s historical growth figures are based on the data reported by White Hills in its annual reports submitted to the 
Commission. 
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E. ADEQ COMPLIANCE 

Compliance 

ADEQ regulates the White Hills water systems under ADEQ PWS Nos. 08-039 and 08- 
149. ADEQ Compliance Status Reports, dated October 13, 2013, indicate that the White Hills 
water systems have no major monitoring or reporting deficiencies, and are currently delivering 
water that meets water quality standards required by 40 CFR 141 (National Primary Drinking 
Water Regulations) and Arizona Administrative Code, Title 18, Chapter 4. 

Water Testing Expense 

In addition to Total Coliform and Lead & Copper, both of White Hill's water systems are 
subject to mandatory participation in the Monitoring Assistance Program (Yv~AP").~ PWS #08- 
149 is also required to test for Arsenic once per year. The Company reported water testing 
expenses of $1,891.95 (including the MAP fee) during the test year. The monitoring and testing 
expenses, that were reviewed, evaluated, and recalculated by Staff, are represented in Table B for 
PWS #OS-039 and PWS #08-149. Staff recommends an annual water testing expense of $1,558 
be used for purposes of this application. 

1) The ADEQ MAP invoice for Calendar Year 2012 was $381.52,2) Assumes lead and copper testing will remain at five (5) tests 
annually, 3) The ADEQ MAP invoice for Calendar Year 2012 was $350.43,4) Assumes lead and copper testing will remain at 
five (5) tests triennially, 5) Assumes Arsenic will remain at one (1)  test per year. 

' The MAP program is mandatory for water systems, which serve less than 10,000 persons (approximately 3,300 service 
connections). 
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Certified Operator Fees 

The certified operator charges the Company $100 per system per month totalling $200 per 
month. The operator drives fiom Bullhead City each month to take the monthly microbiological 
samples to the lab and does any other testing as required, plus the other duties of a certified 
operator. Engineering Staff finds the certified operator fee of $200 per month reasonable 
especially given the remote location of this water company. 

F. ARIZONA DEPARTMENT OF WATER RESOURCES (“ADWR”) COMPLIANCE 

The White Hills service area is not located within an ADWR Active Management Area. 
ADWR has determined that White Hills is currently in compliance with departmental 
requirements governing water providers andor community water systems.’ 

G. ACC COMPLIANCE 

A check of the Utilities Division Compliance Section database showed that there are 
currently no delinquent Commission compliance items for White Hills.9 
.H. DEPRECIATION RATES 

Staff‘s typical and customary depreciation rates, which vary by National Association of 
Regulatory Utility Commissioners (“NARUC”) plant categories, are illustrated in Table C. 
These rates represent typical and customary values within a range of anticipated equipment life. 
Staff recommends that White Hills use the depreciation rates presented in Table C. 

* Per ADWR Water Provider Compliance Status Report dated September 17,2013. 
Per Compliance Section email dated October 2,2013. 
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Table C. Depreciation Rate Table for Water Companies 

33 1 I Transmission & Distribution Mains I 50 2.00 
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I. OTHER ISSUES 

I .  Service Line and Meter Installation Charges 

White Hills has proposed to increase its existing service line and meter installation charges.” 
The proposed charges are refundable advances (refunding is required over ten years independent 
of the revenue generated). Since White Hills may at times install meters on existing service 
lines, it would be appropriate for some customers to only be charged for the meter installation. 

Staff recommends that meter sizes 3-inches and larger be priced at cost. In addition, at cost 
pricing would apply if installation requires the use of heavy equipment such as a backhoe or 
involves crossing an improved road. Staff further recommends that the service line and meter 
installation charges listed under “Staff-s Recommendation” in Table D be adopted. 

Table D. Service Line and Meter Installation Charges 

Notes: 1) At cost pricing would apply if installation requires the use of heavy equipment such as a 
backhoe or involves crossing an improved road. 

2) At cost pricing would apply for meter sizes larger than two inches. 

2. Curtailment Tarif 

White Hills has an approved Curtailment Tariff on file with the Commission. 

3. Bacwow Prevention Tariff 

White Hills has an approved Backflow Prevention Tariff on file with the Commission. 

lo The Company’s current charges were approved in Decision No. 54305 and became effective February 1, 1985. 
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4. Best Management Practices (“‘BMP ’7 Tariff 

Based on discussion with Staff, White Hills has selected three tariffs for implementation 
in its service area. The three proposed tariffs include the Public Education Program Tariff, 2.3 
(New Homeowner Landscape Information Tariff) and 5.2 (Water System Tampering Tariff). 
Staff concludes that these BMP Tariffs are relevant to White Hills’ service area. Staff 
recommends approval of the three BMP tariffs selected, attached hereto as Exhibit A. 

Staff further recommends that White Hills notifjl its customers, in a form acceptable to 
Staff, of the BMP Tariffs approved by the Commission and their effective date by means of 
either an insert in the next regularly scheduled billing or by a separated mailing and shall provide 
copies of the BMP Tariffs to any customer upon request. Staff will file a letter in the Docket 
confirming that White Hills’ tariffs have been updated with the tariffs approved by the 
Commission. The tariffs shall go into effect 30 days after the date notice is sent to customers. 
White Hills may request cost recovery of the actual costs associated with the BMPs implemented 
in its next general rate application. 

5. Clarijication of Certain Plant Additions 

The bills for services provided by Mohave Engineering Associates (“MEA”) totaling 
$16,087 ($11,359 + $4,728) are for engineering ‘as-built’ drawings and documentation which 
were needed to bring the water system@) into compliance with ADEQ. Engineering Staff finds 
the charges for MEA services reasonable and appropriate. 

J. CC&N APPLICATION (DOCKET NO. W-01982A-14-0009) 

Introduction 

The Commission in Decision No. 65649, dated February 18,2003, rescinded White Hills’ 
CC&N granted in Decision No. 38386 due to the Company’s failure to file its 2001 Utility 
Annual Report. On August 29,2013, the Company filed in Docket No. W-O1982A-13-0285 a 
request for reinstatement of the CC&N revoked in Decision No, 65649 stating that all annual 
reports had been submitted. On January 10,2014, the Company filed an application in Docket 
No. W-O1982A-14-0009 to extend its CC&N to include Golden Horseshoe Ranchos Subdivision 
Unit 1 the Company has been serving Unit 1 since 1998. The Company also requested to extend 
its CC&N to include a portion of Section 19 Township 27 North, Range 19 West in Mohave 
County, Arizona (referred to as Golden Horseshoe Ranchos Subdivision Unit 5). The proposed 
Unit 5 extension area includes specific lots where facilities have been installed at the developer’s 
expense to serve the lots when economic conditions improve and the lots are sold. The Company 
again requested reinstatement of the CC&N revoked in Decision No. 65649. Staff filed its letter 
of sufficiency in Docket No. W-O1982A-14-0009 on February 7, 2014. Since the Company is 
seeking all of the CC&N area in this Docket that is sought in Docket No. W-O1982A-13-0285, 
Docket No. W-O1982A-13-0285 was administratively closed on February 28,2014. 
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Stafs Review and Conclusions 

The Company provided Staff with maps of the Golden Horseshoe Ranchos Subdivision 
and the White Hills water system. These maps were prepared by MEA (engineering consultants 
to the Company). The maps show the location of existing customers and the Company’s 
distribution system facilities. Facilities that have been installed to serve future customers are also 
show on these maps. As previously discussed in this report, Staff concludes that White Hills has 
adequate production and storage capacity to serve the present customer base and reasonable 
growth. The owners of the Company live Maricopa County and must commute several hours 
one-way by car when issues arise that need their immediate attention. Local resources are very 
limited and most contractors commute from the Kingman area which adds significantly to 
Company expenses. The Company anticipates that growth will occur in the area when economic 
conditions improve but no change in the customer base is expected until then. 

The Utilities Division mapping section issued its memorandum for the White Hills 
CC&N application in Docket No. W-01982A-14-0009 on February 4,2014. Attachment C to the 
memorandum is a map of Staffs recommended CC&N service area and Attachment C-2 is the 
associated legal description. Staffs recommended CC&N includes areas where the Company 
has existing customers or where facilities have been installed at the developer’s expense to serve 
specific lots. Staff recommends including the specific lots of Unit 5 extension area even though 
there are no existing customers served by the Company in that area. 



EXHIBIT A 

BEST MANAGEMENT PRACTICES (BMPs) 



(r Company: White Hills Water ComDanv. Inc. 

Phone: 480-981-0559 

Decision No.: 

Effective Date: 

PURPOSE 

A program for the Company to provide free written information on water conservation 
measures to its customers and to remind them of the importance of conserving water (Required 
Public Education Program). 

REOUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission 
and were adapted from the Arizona Department of Water Resources' Required Public Education 
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program. 

1. 

2. 

3. 

4. 

5. 

6. 

The Company shall provide two newsletters to each customer; one to be provided in 
the spring, the other in the fall. The goal of the letters is to provide timely 
information to customers in preparation of the hot summer months, and the cold 
winter months, in regards to their water uses. The Company shall remind customers 
of the importance of water conservation measures and inform them of the 
infomation available from the Company. 
Information in the newsletters shall include water saving tips, home preparation 
recommendations for water systems/pipes, landscape maintenance issues for 
summer and winter, water cistern maintenance reminders and additional pertinent 
topics. Where practical, the Company shall make this information available in 
digital format which can be e-mailed to Customers upon request or posted on the 
Company's website. 
Communication channels shall include one or more of the following: water bill 
inserts, messages on water bills, Company web page, post cards, e-mails and special 
mailings of print pieces, whichever is the most cost-effective and appropriate for the 
subject at hand. 
Free written water conservation materials shall be available in the Company's 
business office and the Company shall send information to customers on request. 
The Company may distribute water conservation information at other locations such 
as libraries, chambers of commerce, community events, etc., as well. 
The Company shall keep a record of the following information and make it available 
to the Commission upon request. 

a. A description of each communication channel (i.e., the way messages will be 
provided) and the number of times it has been used. 

b. The number of customers reached (or an estimate). 
c. A description of the written water conservation material provided free to 

customers. 

Revised 4- 1 5- 1 0 
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Company: White Hills Water ComDanv, Inc. 

Phone: 480-981-0559 

Decision No.: 

Effective Date: 

New Homeowner Landscape Information Tariff - BMP 2.3 

PURPOSE 

A program for the Company to promote the conservation of water by providing a landscape 
information package for the purpose of educating its new customers about low water use 
landscaping (Modified Non-Per Capita Conservation Program BMP Category 2: Conservation 
Education and Training 2.3: New Homeowner Landscape Information). 

REOUIREMENTS: 

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission 
and were adapted from the Arizona Department of Water Resources' Required Public Education 
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program. 

1. Upon establishment of water service the Company shall provide a free "Homeowner 
Landscape Packet" to each new customer in the Company's service area. The 
packet will include at a minimum: a cover letter describing the water conservation 
expectations for all customers in the Company's service area, all applicable tariffs, a 
basic interior-exterior water saving pamphlet, xeriscape landscape information, and 
information on where to find low water use plant lists, watering guidelines, and a 
rain water harvesting pamphlet. 

2. Upon customer request, the Company shall provide: 
a. On-site consultations on low water use landscaping and efficient watering 

practices. ' 

b. A summary of water saving options. 

3. The number of packets provided to new customers will be recorded and made 
available to the Commission upon request. 

Revised: 5-2-11 



. Company: White Hills Water Companv, Inc. 

Phone: 480-981-0559 

Decision No.: 

Effective Date: 

WATER SYSTEM TAMPERING TARIFF - BMP 5.2 

PURPOSE 

The purpose of this tariff is to promote the conservation of groundwater by enabling the 
Company to bring an action for damages or to enjoin any activity against a person who 
tampers with the water system. 

REQUIREMENTS: 

The requirements of this tariff are governed by Rules of the Arizona Corporation 
Commission, specifically Arizona Administrative Code ("AAC") R14-2-410 and the Arizona 
Department of Water Resources' Required Public Education Program and Best Management 
Practices in the Modified Non-Per Capita Conservation Program. 

1. I n  support of the Company's water conservation goals, the Company may bring an 
action for damages or to enjoin any activity against a person who: (1) makes a 
connection or reconnection with property owned or used by the Company to provide 
utility service without the Company's authorization or consent; (2) prevents a Company 
meter or other device used to determine the charge for utility services from accurately 
performing its measuring function; (3) tampers with property owned or used by the 
Company; or (4) uses or receives the Company's services without the authorization or 
consent of the Company and knows or has reason to know of the unlawful diversion, 
tampering or connection. If the Company's action is successfLII, the Company may 
recover as damages three times the amount of actual damages. 

2. Compliance with the provisions of this tariff will be a condition of service. 

3. The Company shall provide to all its customers, upon request, a complete copy of this 
tariff and AAC R14-2410. The customers shall follow and abide by this tariff. 

4. If a customer is connected to the Company water system and the Company discovers 
that the customer has taken any of the actions listed in No. 1 above, the Company may 
terminate service per AAC R14-2-410. 

If a customer believes he/she has been disconnected in error, the customer may contact the 
Commission's Consumer Services Section a t  1-800-222-7000 to initiate an investigation. 

Revised: 5-2-11 



Attachment B 

TO : 

FROM: 

THRU: 

DATE: 

RE : 
. .. - .. . 

Blessing Chukwu 
Executive Consultant Ill 
Utilities Division 

Lori H. Mill 
GI5 Speci 

Del Smith w 
Eng I nee r i n g  Su perviso r 
Utilities Division 

February 4, 20 I4 

WHITE HlllS WATER COMPANY, IN 

. 

[DOCKET NO. W-01982A. 1-00091 
. . -. .. . .- . . . - _. . _. . - ~ .. . . .. - 

The area requested by White Hills (”Company”) for reinstatement of its CC&N has 
been plotted a5 follows: 

0 Attachment A 15 the Company’s original CC&N before revocation. 

0 Attachment B is the area the Company 15 requesting- for its CC&N. The legal 
description is the one filed in the Company’s application, but for purposes of 
this memo, is labeled as Attachment 8-2. 

0 Attachment C 15 4tafT’s recommended CC&N service area with map and legal 
description (Attachment C-2). 

/Ihm 

At  tach m en t 

cc: Mr. and Mrs. David Arthur 
Mr. Del Smith 
Ms. Deb Person (Hand Carried) 
File 
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WHITE HILLS WATER COMPANY 

LEGAL DESCRIPTION 
DOCKET NO. W-01982A-13-0285 

All of Section 9 (Golden Horseshoe Ranchos Unit 3)’ all of Section 17 (Golden 
Horseshoe Ranchos Unit 4) and al l  of Section 21 (Golden Horseshoe Ranchos Unit 6), 
Township 27 North, Range 19 West, and all of Section 9 (Golden Horseshoe Ranchos 
Unit 1) Township 27 North, Range 20 West, of the Gila and Salt River Base and 
Meridian, Mohave County, Arizona. 

That portion of Section 19 (Golden Horseshoe Ranchosunit 5 - Lots 272 through 
307)’ Township 27 North, Range 19 West, further described as follows: 

Beginning a t  the Northeast corner of said Section 19; 

Thence S 00’ 00’ 30” W a distance of 981.91 feet to a point on the east section line; 

Thence West a distance of 35 feet to the northeast corner of Lot 272 and the POINT 
OF BEGINNING; 

Thence West a distance of 232.80 feet to the beginning of a curve to the right having 
a radius of 2267.63 feet, an angle of 300, and a tangent direction of S 00’ 00’ 30” W; 

Thence S 30’ 00’ W a distance of 79.38 feet; 

Thence N 60’ 00’ W a distance of 250 feet; 

Thence S 30’ 00’ W a distance of 117.70 feet to the beginning of a curve to the right 
having a radius of 1139.36 feet and an angle of 15’; 
Thence S 45’ 00’ W a distance of 490.41 feet to the beginning of a curve to the right 
having a radius of 30 feet and a length of 77.43 feet; 

Thence S 42’ 53’ W a distance of 508.21 feet; 

Thence S 72’ 10’ W a distance of 237.14 feet; 

Thence South a distance of 293.71 feet; 

Thence N 72’ 10’ E a distance of 1150.61 feet to the beginning of a curve to the right 
having a radius of 1274.75 feet and an angle of 170 50’; 

Thence East a distance of 459.00 feet; 

Thence N 01’ 14’ 30” E a distance of 361.43 feet; 

Thence N 00’ 00’ 30” E a distance of 1682.04 feet, more or less, to the POINT OF 
BEG INNING. 

. 

Attachment B-2 
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WHITE HILLS WATER COMPANY 

STAFFS RECOMMENDED LEGAL DESCRIPTION 
DOCKET NO. W-01982A-13-0285 

The Southwest Quarter of Section 9 (Golden Horseshoe Ranchos Unit 3)’ the East 
Half and East Half of the West Half and the South Half of the Southwest Quarter of 
the Southwest Quarter of Section 17 (Golden Horseshoe Ranchos Unit 4), Township 
27 North, Range 19 West, and the East Half and the Southwest Quarterof Section 9 
(Golden Horseshoe Ranchos Unit 1) Township 27 North, Range 20 West, of the Gila 
and Salt River Base and Meridian, Mohave County, Arizona. 

That portion of Section 19 (Golden Horseshoe Ranchos Unit 5 - Lots 272 through 
307), Township 27 North, Range 19 West, further described as follows: 

Beginning a t  the Northeast corner of said Section 19; 

Thence S 00’ 00’ 30” W a distance of 981.91 feet to a point on the east section line; 

Thence West a distance of 35 feet to the northeast corner of Lot 272 and the POINT 
OF BEGINNING; 

Thence West a distance of 232.80 feet to the beginning of a curve to the right having 
a radius of 2267.63 feet, an angle of 300, and a tangent direction of S 000 00’ 30” W; 

Thence S 30’ 00’ W a distance of 79.38 feet; 

Thence N 60’ 00’ W a distance of 250 feet; 

Thence S 30° 00’ W a distance of 117.70 feet to the beginning of a curve to the right 
having a radius of 1139.36 feet and an angle of 15’; 
Thence S 45’ 00’ W a distance of 490.41 feet to the beginning of a curve to the right 
having a radius of 30 feet and a length of 77.43 feet; 

Thence S 42’ 53’ W a distance of 508.21 feet; 

Thence S 72’ 10’ W a distance of 237.14 feet; 

Thence South a distance of 293.71 feet; 

Thence N 72’ 10’ E a distance of 1150.61 feet to the beginning of a curve to the right 
having a radius of 1274.75 feet and an angle of 170 50’; 

Thence East a distance of 459.00 feet; 

Thence N 01’ 14’ 30” E a distance of 361.43 feet; 

Thence N 00’ 00’ 30” E a distance of 1682.04 feet, more or less, to the POINT OF 
BEGINNING. 

I 

Attachment C-2 
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